Mississippi Department of
Information Technology Services

RFP No: 3592

INVITATION: Sealed proposals, subject to the atied conditions, will be received at this
office until July 16, 2010 @ 3:00 p.mCentral Time for the acquisition of the products/gces
described below for Mississippi State Tax Commissio

Acquisition of software and services for the imp&tation of a web-based
Commercial Off-The-Shelf (COTS) Integrated Tax Mgement System,
Internet Taxpayer Service Center and Data Warehouse

NOTE: THIS RFP CONTAINS MANDATORY REQUIREMENTS TO WICH
NO EXCEPTION MAY BE TAKEN. SEE SECTION VII, ITEM ,2FOR
DETAILS.

The Vendor must submit proposals and direct inquires to:

Rita Rutland
Technology Consultant
Information Technology Services
Suite 508, 301 N. Lamar Street
Jackson, MS 39201-1495
(601) 359-1022
Rita.Rutland@its.ms.gov

To prevent opening by unauthorized individuals calbies of the proposal must be sealed in the

package. The following must be clearly typed olalzel affixed to the package in a clearly
visible location:

PROPOSAL, SUBMITTED IN RESPONSE TO
RFP NO. 3592
due July 16, 2010 @ 3:00 p.m.,
ATTENTION: Rita.Rutland

David L. Litchliter
Executive Director, ITS
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ITS RFP Response Checklist

RFP Response Checklist: These items should bededlin your response to RFP 3592.

1) One clearly marked original response and twenty i@éntical copy/copies of
the complete proposal. Label the front and spin¢hefthree-ring loose-leaf
binder with the Vendor name and RFP number. Irehhe items listed below
inside the binder. Please DO NOT include a copyhefRFP in the binder.

2) Submission Cover Shest, signed and dated. (Section I)

3) Proposal Bond, if applicable (Section 1)

4) Proposal Exception Summary, if applicable (Section V)

5) Vendor response t&FP Questionnaire (Section VI)

6) Point-by-point response fiiechnical Specifications (Section VII)

7) Vendor Product Support Statement of Intent (Secdtibnitem 8.7)

8) Vendor response tGost Information Submission (Section VIII)

9) References (Section 1X)
10)Preliminary Project Work Plan (Section VI, Iterjn 9

11)Preliminary Data Conversion Plan
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SECTION |
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY

Provide the following information regarding the g@n responsible for the completion of your
proposal. This person should also be the persenMississippi Department of Information
Technology ServiceslTS), should contact for questions and/or clarificasio

Name Phone #
Address Fax #
E-mail

Subject to acceptance WYS, the Vendor acknowledges that by submitting a gsap AND
signing in the space indicated below, the Vendaroistractually obligated to comply with all
items in this Request for Proposal (RFP), including Standard Contract in Attachment A if
included herein, except those listed as exceptionthe Proposal Exception Summary Form. If
no Proposal Exception Summary Form is included, the Vendor is indicating that he tak®
exceptions. This acknowledgement also contragtudiligates any and all subcontractors that
may be proposed. Vendors who sign below may rtet kake exception to any point during
contract negotiations. The Vendor further cerifithat the company represented here is an
authorized dealer in good standing of the prodsetsices included in this proposal.

/
Original signature of Officer in Bind of Company/Date

Name (typed or
printed)

Title

Company name
Physical address

State of Incorporation

CONFIGURATION SUMMARY

The Vendor must provide a summary of the main carepts of products/services offered in this
proposal using 100 words or less.
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PROPOSAL BONDS

A Proposal Bond is not required for this RFP.
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SECTION I
PROPOSAL SUBMISSION REQUIREMENTS

The objective of the Proposal Submission Requirgms@action is to provide Vendors with the
information required to submit a response to thesjiest for Proposal (RFP). A Vendor who
has responded to previous RFPs issuetfByshould not assume that the requirements are the
same, as changes may have been made.

1.

Failure to follow any instruction within this RFPay at the State’s sole discretion, result
in the disqualification of the Vendor’s proposal.

The State has no obligation to locate or acknowdealgy information in the Vendor’'s
proposal that is not presented under the apprepoiatiine according to these instructions
and in the proper location.

The Vendor’s proposal must be received, in writimg the office ofiTS by the date and

time specified. ITS is not responsible for any delays in delivery gpenses for the

development or delivery of proposals. Any propasaleived after proposal opening
time will be returned unopened. Any proposal reegiwith insufficient postage will be

returned unopened.

Proposals or alterations by fax, e-mail, or phoilenet be accepted.

Original signatures are required on one copy of $hdbmission Cover Sheet and
Configuration Summary, and the Vendor’s origindbrmission must be clearly identified
as the original. The Vendor’s original proposalsininclude the Proposal Bond, (if
explicitly required in Section 1V).

ITS reserves the right to reject any proposals, inolydhose with exceptions, prior to
and at any time during negotiations.

ITS reserves the right to waive any defect or irregiylan any proposal procedure.

The Vendor may intersperse their response follovaagh RFP specification but must
not otherwise alter or rekey any of the originaittef this RFP. If the State determines
that the Vendor has altered any language in thggnadi RFP, the State may, in its sole
discretion, disqualify the Vendor from further calesation. The RFP issued byS is
the official version and will supersede any coriiig RFP language submitted by the
Vendor.

The Vendor must conform to the following standardshe preparation of the Vendor’s
proposal:

8.1 The Vendor is required to submit one clearly markedinal response and
twenty (20) identical copy/copies of the completepwsal, including all
sections and exhibits, in three-ring binders.

6
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8.2 To prevent opening by unauthorized individuals, cpies of the proposal
must be sealed in the package. A label contaitiegnformation on the RFP
cover page must be clearly typed and affixed to ghekage in a clearly
visible location.

8.3 Number each page of the proposal.
8.4 Respond to the sections and exhibits in the sanher as this RFP.
8.5 Label and tab the responses to each section andbitexbising the

corresponding headings from the RFP.

8.6 If the Vendor does not agree with any item in aegtisn, then the Vendor
must list the item on thBroposal Exception Summary Form. (See Section V
for additional instructions regarding Vendor exoeps.)

8.7 Occasionally, an outline point in an attachmenuests information which is
not applicable to the products/services propodéthe Vendor is certain the
point does not apply to the given RFP, the Ventoukl respond with “NOT
APPLICABLE.”

8.8 Where an outline point asks a question or requestsmation, the Vendor
must respond with the specitimswer or information requested.

8.9 When an outline point/attachment is a statemenvigead for the Vendor’'s
information only, the Vendor need only read thainpo The Vendor
acknowledges having read and accepting, or takwegmion to, all sections
by signing theSubmission Cover Sheet and providing aProposal Exception
Summary Form.

8.10 Where a minimum requirement has been identifiedpard by stating the
item (e.g., device name/model number, guaranteggonse time) proposed
and how it will meet the specifications.

8.11 The Vendor must fully respond to eachquirement within thélechnical
Soecifications by fully describing the manner and degree by whibb
proposal meets or exceeds said requirements.

It is the responsibility of the Vendor to cleartientify all costs associated with any item
or series of items in this RFP. The Vendor mustuibe and complete all parts of the
cost proposal in a clear and accurate man&missions, errors, misrepresentations,
or inadequate details in the Vendor’'s cost proposaiay be grounds for rejection of
the Vendor’'s proposal. Costs that are not clearlydentified will be borne by the
Vendor. The Vendor must complete tRest Information Submission in this RFP, which
outlines the minimum requirements for providing toogormation. The Vendor should
supply supporting details as described in@ost |nformation Submission.



10.

11.

12.

13.

RFP No.: 3592

Section I1: Proposal Submission Requirements
Project No.: 37300

Revised: 4/22/2010

ITS reserves the right to request additional infororator clarification of a Vendor’'s
proposal. The Vendor’s cooperation during the @atabn process in providingS staff
with adequate responses to requests for clarificatvill be considered a factor in the
evaluation of the Vendor’s overall responsivendssck of such cooperation or failure to
provide the information in the manner required neythe State’s discretion, result in the
disqualification of the Vendor’s proposal.

Unsolicited clarifications and updates submittegrathe deadline for proposals will be
accepted or rejected at the sole discretiolT 8t

Unsolicited clarifications in the evaluation andestion of lowest and best proposal will
be considered only if all the following conditioase met:

12.1 A clarification to a proposal that includes a newhnounced product line or
service with equal or additional capability to bepded at or less than the
proposed price will be considered.

12.2 Information provided must be in effect nationallydehave been formally and
publicly announced through a news medium that teedér normally uses to
convey customer information.

12.3 Clarifications must be received early enough in #éwaluation process to
allow adequate time for re-evaluation.

12.4 The Vendor must follow procedures outlined heran gubmitting updates
and clarifications.

12.5 The Vendor must submit a statement outlining theuonstances for the
clarification.

12.6 The Vendor must submit one clearly marked origarad twenty (20) copies
of the clarification.

12.7 The Vendor must be specific about which part of tnginal proposal is
being changed by the clarification (i.e., must unld exact RFP reference to
section and outline point).

Communications with State

From the issue date of this RFP until a Vendoeieded and the selection is announced,
responding Vendors or their representatives maycoatmunicate, either orally or in
writing regarding this RFP with any statewide edelcofficial, state officer or employee,
member of the legislature or legislative employ&eept as noted herein. To ensure
equal treatment for each responding Vendor, alstoles regarding this RFP must be
submitted in writing to the State’s contact perfamthe selection process, and not later
than the last date for accepting responding Veggestions provided in this RFP. All
such questions will be answered officially by that8& in writing. All such questions and
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answers will become addenda to this RFP, and thikyo& posted to théTS web site.
Vendors failing to comply with this requirement Mok subject to disqualification.

13.1 The State’'s contact person for the selection pmdss Rita Rutland,
Technology Consultant, 301 North Lamar Street, S@8, Jackson, MS
39201, 601-359-1022, Rita.Rutland@its.ms.gov.

13.2 Vendor may consult with State representatives asgdated by the State’s
contact person identified in 13.1 above in respdasgtate-initiated inquiries.
Vendor may consult with State representatives durstheduled oral
presentations and demonstrations excluding sitesvis
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SECTION Ili
VENDOR INFORMATION

The objective of the Vendor Information section tbfs RFP is to provide Vendors with
information required to respond to the RFP sucodigsf

1.

Interchangeable Designations

The terms “Vendor” and “Contractor” are referent¢eobughout this RFP. Generally,
references to the “Vendor” are used in conjunctati the proposing organization and
procurement process leading up to the final RFRRcieh and award. The term
“Contractor” denotes the role assumed, post-awdrgd, the winning Vendor.
Additionally, the terms “State of Mississippi,” ‘@e” or ‘ITS” may be used
interchangeably throughout this RFP to denote tigigal entity issuing the RFP and
requesting responses from Vendors throughout tepseifications. References to a
specific agency, institution or other political gptrepresent the client or customer on
whose behalfTS is issuing the RFP.

Vendor’'s Responsibility to Examine RFP
Vendors must examine all documents, forms, spetifins, standard provisions, and
instructions.

Proposal as Property of State
All written proposal material becomes the propeitthe State of Mississippi.

Written Amendment to RFP

Any interpretation of atTS RFP will be made by written amendment only. Thatét
will not be responsible for any other explanatiéthis RFP. A copy of any amendment
will be posted on thdTS website, together with the associated RFP spatiic.
Vendors are required to check ti& website periodically for RFP amendments before
the proposal opening date http://www.its.ms.gov/rfps/rfps_awaiting.shtmi

Any and all amendments will be posted no later thaon, seven calendar days prior to
the proposal opening date listed on the cover pagieis RFP. Should you be unable to
access théTS website, you may contact thé€S technology consultant listed on page
one of this RFP and request a copy.

Oral Communications Not Binding

Only transactions which are in writing frofiTS may be considered official. No
negotiations, decisions, or actions shall be exetly any Vendor as a result of any
discussions with any State employee.

Vendor’s Responsibility for Delivery

Vendors must ensure, through reasonable and sarfti¢ollow-up, proper compliance
with, and fulfillment of all schedules and deliveles specified within the body of this
RFP. The State will not be responsible for théufai of any delivery medium for

10
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submission of information to or from the Vendorg¢luding but not limited to, public
and private carriers, U.S. mail, Internet ServiceviRlers, facsimile, or e-mail.

Evaluation Criteria

The State's intent in issuing this RFP is to awardontract to the lowest and best
responsive Vendor who meets specifications, consiglgrice and other factors. The
Vendor’'s past performance, cooperation, and akihitprovide service and training are
general factors that will be weighed in the setetpprocess. More specific information
concerning evaluation criteria is presentedeaohnical Specifications.

Multiple Awards
ITS reserves the right to make multiple awards.

Right to Award in Whole or Part
ITS reserves the right to approve an award by indadickems or in total, whichever is
deemed to be in the best interest of the Stateisgibsippi.

Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awgrdeposal from this RFP, including
all products and services proposed therein, alatiythe resulting contractual terms, for
possible use in future projects if (a) it is deenedbe in the best interest of the State to
do so; and (b) the Vendor is willing to extend atdess than or equal to that specified in
the awarded proposal and resulting contract. Asd®t concerning the utilization of a
Vendor’s proposal for future projects is solelytts discretion of the State and requires
the agreement of the proposing Vendor. The Statesion to reuse an awarded
proposal will be based upon such criteria as: tl{&)customer’s business requirements;
(2) elapsed time since the award of the originajgmt; and/or (3) research on changes
in the Vendor, market, and technical environmemsesthe initial award.

Price Changes During Award or Renewal Period

A price increase will not be accepted during theamamperiod or the renewal period,
unless stipulated in the contract. However, tlaeSuill always take advantage of price
decreases.

Right to Request Information

The State reserves the right to request informaetative to a Vendor’s references and
financial status and to visit a Vendor’s facilitidsring normal working hours. The State
also reserves the right to request a current fieastatement, prepared and certified by
an independent auditing firm, and reserves thet ighrequire that Vendors document
their financial ability to provide the products aservices proposed up to the total dollar
amount of the Vendor's cost proposal. The Staterkes the right to request
information about the Vendor from any previous ouostr of the Vendor of whom the
State is aware, even if that customer is not irexdlicd the Vendor’s list of references.

11
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Vendor Personnel

For RFPs including professional services speciboat the Vendor will be required to
provide and/or certify the following for each ingtlual included in the Vendor’'s
proposal:

13.1 A direct telephone number at which the individuaybe contacted for a
telephone interview. The State will pay toll chesgn the continental United
States. The Vendor must arrange a toll-free nurfaveall other calls.

13.2 That, if onsite interviews are required, the indival can be at the specified
location in Mississippi within the timeframe spéedf. All costs associated
with onsite interviews will be the responsibilitythe Vendor.

13.3 That the individual is proficient in spoken andtkemn English;

134 That the individual is a U.S. citizen or that thalividual meets and will
maintain employment eligibility requirements in qollance with all INS
regulations. The Vendor must provide evidence aéntification and
employment eligibility prior to the award of a coadt that includes any
personnel who are not U. S. citizens.

13.5 That the personnel assigned to a project will ranmeipart of the project
throughout the duration of the contract as lon¢haspersonnel are employed
by the Vendor, unless replaced by the Vendor atafeest of the State. This
requirement includes the responsibility for ensgiral non-citizens maintain
current INS eligibility throughout the duration thie contract.

Vendor Imposed Constraints

The Vendor must specifically document what limaas, if any, exist in working with
any other Contractor acting in the capacity of @tate’s business partner, subcontractor
or agent who may be managing any present or fubnogects; performing quality
assurance; integrating the Vendor’s software; angfoviding web-hosting, hardware,
networking or other processing services on theeStdtehalf. The project relationship
may be based on roles as either equal peers; ss@grv subordinate; or subordinate —
supervisory, as determined by the State. The &atignizes that the Vendor may have
trade secrets, intellectual property and/or busimeltionships that may be subject to its
corporate policies or agreements. The State mudérstand these issues in order to
decide to what degree they may impact the Statalgyato conduct business for this
project. These considerations will be incorporateztordingly into the proposal
evaluation and selection process. The understgnéiached between the Vendor and
the State with regard to this business relationgigzludes the Vendor from imposing
any subsequent limitations of this type in futurejgct undertakings by the State.

12
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Best and Final Offer

The State reserves the right to solicit Best anthiIFDffers (BAFOs) from Vendors,
principally in situations in which proposal coswdigse available funding or the State
believes none of the competing proposals presenBest Value (lowest and best
proposal) opportunity. Because of the time andeagp incurred by both the Vendor
community and the State, BAFOs are not routinelgdemted. Vendors should offer
their best pricing with the initial solicitationSituations warranting solicitation of a
BAFO will be considered an exceptional practice oy procurement. Vendors that
remain in a competitive range within an evaluatioay be requested to tender Best and
Final Offers, at the sole discretion of the Stafdl such Vendors will be provided an
equal opportunity to respond with a Best and Fdi¢r under a procedure to be defined
by the State that encompasses the specific, refeedls of a project, as part of the
BAFO solicitation. The State may re-evaluate amderd the original project
specifications should it be deemed necessary ieram improve the opportunity for
attaining Best Value scenarios from among the reim@i competing Vendors. All
BAFO proceedings will be uniformly conducted, initimmg and subject to solicitation by
the State and receipt from the Vendors under aggechedule.

Restriction on Advertising

The Vendor must receive written approval from th&t& before advertising or
referencing the award of the contract or the sesvizeing provided. The Vendor must
agree not to refer to awards in commercial advagign such a manner as to state or
imply that the firm or its services are endorsegmferred by the State of Mississippi.

Rights Reserved to Use Existing Product Contracts

The State reserves the right on turnkey projectsetture certain products from other
existingITS contracts if it is in its best interest to do dbthis option is exercised, then

the awarded Vendor must be willing to integrate dbquisition and implementation of

such products within the schedule and system uratgract.

Additional Information to be Included

In addition to answering each specification witkiis RFP, the Vendor must include
complete  product/service information, including ¢guwot pictorials and
technical/descriptive literature relative to angqguct/service offered with the proposal.
Information submitted must be sufficiently detailed substantiate that the
products/services offered meet or exceed specoitat

Valid Contract Required to Begin Work

The successful Vendor should not commence anyblellaork until a valid contract has
been executed. Any work done by the successfubdieprior to the execution of the
contract is done at the Vendor’s sole risk. ThateSts under no obligation to pay for
work done prior to the execution of a contract.

13
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SECTION IV
LEGAL AND CONTRACTUAL INFORMATION

The objective of thd.egal and Contractual Information section is to provide Vendors with
information required to complete a contract or agrent withITS successfully.

1.

Acknowledgment Precludes Later Exception

By signing theSubmission Cover Sheet, the Vendor is contractually obligated to comply
with all items in this RFP, including tHgandard Contract in Attachment A if included
herein, except those specifically listed as exosgtion thd’roposal Exception Summary
Form. If no Proposal Exception Summary Form is included, the Vendor is indicating
that he takes no exceptions. Vendors who respmtidd RFP by signing thBubmission
Cover Sheet may not later take exception to any item in thePRd#furing contract
negotiations.  This acknowledgement also contrdlgtuabligates any and all
subcontractors that may be proposed. No excepliprssibcontractors or separate terms
and conditions will be entertained after the fact.

Failure to Respond as Prescribed

Failure to respond as described in SectiorfPibposal Submission Requirements to any
item in the sections and exhibits of this RFP,udeig theStandard Contract attached as
Attachment A, if applicable, shall contractuallylighte the Vendor to comply with that
item.

Contract Documents

ITS will be responsible for all document creation aeditorial control over all
contractual documentation related to each procunen@oject. The following
documents will normally be included in all contabetweenTS and the Vendor:

3.1 The Proposal Exception Summary Form as acceptédSsy

3.2 Contracts which have been signed by the Vendod B&d

3.3 ITS" Request for Proposal, including all addenda;

3.4 Official written correspondence frofS to the Vendor;

3.5 Official written correspondence from the Vendorli®& when clarifying the

Vendor’s proposal; and
3.6 The Vendor’s proposal response to lh§ RFP.

Order of Precedence

When a conflict arises regarding contract intene do conflicting statements in
documents included in the contract, the order e€pdence of each document is as listed
above unless modification of order is negotiated agreed upon by botii'S and the
winning Vendor.

14
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Additional Contract Provisions

The contract will also include such additional pstans, which are not inconsistent or
incompatible with the material terms of this RFB naay be agreed upon by the parties.
All of the foregoing shall be in such form and dalnse as prescribed by the State.

Contracting Agent by Law

The Executive Director ofTS is, by law, the purchasing and contracting agenttlie
State of Mississippi in the negotiation and exexubf all contracts for the acquisition of
computer and telecommunications equipment, systeofsyare, and services (Section
25-53-1, et seq., of the Mississippi Code AnnotatddsS is issuing this RFP on behalf
of the procuring agency or institutiodTS and the procuring agency or institution are
sometimes collectively referred to within this R&®"State."

Mandatory Legal Provisions

7.1 The State of Mississippi is self-insured; all regments for the purchase of
casualty or liability insurance are deleted.

7.2 Any provisions disclaiming implied warranties shib# null and void. See
Mississippi Code Annotated Sections 11-7-18 an@-739(4). The Vendor
shall not disclaim the implied warranties of meradility and fitness for a
particular purpose.

7.3 The Vendor shall have no limitation on liabilityrfelaims related to the
following items:

7.3.1 Infringement issues;

7.3.2 Bodily injury;

7.3.3 Death;

7.3.4 Physical damage to tangible personal and/or reqdgsty; and/or

7.3.5 The intentional and willful misconduct or negligeatts of the
Vendor and/or Vendor's employees or subcontractors.

7.4 All requirements that the State pay interest (otiv@an in connection with
lease-purchase contracts not exceeding five yasggjeleted.

7.5 Any contract negotiated under this RFP will be goed by and construed
according to the laws of the State of Mississipgenue for the resolution of
any dispute shall be Jackson, Hinds County, Miggiss

15
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Any contract negotiated under this RFP is cancelabthe event the funding
authority does not appropriate funds. Notice rexjuents to Vendor cannot
exceed sixty (60) calendar days.

The State of Mississippi does not waive its soggremmunities or defenses
as provided by law by entering into this contradthwthe Vendor, Vendor
agents, subcontractors, or assignees.

The State will deliver payments to the Vendor witforty-five (45) calendar

days after receipt of invoice and receipt, insmegtand approval of Vendor’s
products/services. No late charges will excee#bolp®r month on any unpaid
balance from the expiration of said period untiympant is delivered. See
Section 31-7-305 of the Mississippi Code Annotat&eller understands and
agrees that Purchaser is exempt from the paymedakes.

The State shall not pay any attorney's fees, pgepght interest or the cost of
legal action to or for the Vendor.

Approved Contract

8.1

8.2

8.3

Award of Contract - A contract is considered taaldearded to a proposer once
the proposer's offering has been approved as lowest best proposal
through:

8.1.1 Written notification made to proposers @ig letterhead, or
8.1.2 Notification posted to th&l'S website for the project, or
8.1.3 CP-1 authorization executed for the project, or

8.1.4 The ITS Board’s approval of same during an open sessiaheof
Board.

ITS statute specifies whethBrS Director approval ofTS Board approval is
applicable for a given project, depending on thialttifecycle cost of the
contract.

A contract is not deemed final until five (5) wanki days after either the
award of contract or post procurement review, galstted in thdTS Protest
Procedure and Policy. In the event of a validgsitthe State may, at its sole
discretion, continue the procurement or stay thecymement in accordance
with the ITS Protest Procedure and Policy. If the procuremerstayed, the
contract is not deemed final until the protesesotved.

Contract Validity
All contracts are valid only if signed by the Exg&ea Director ofITS.
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Order of Contract Execution
Vendors will be required to sign contracts andntitial all contract changes before the
Executive Director of TS signs.

Availability of Funds

All contracts are subject to availability of fund$ the acquiring State entity and are
contingent upon receipt by the winning Vendor giuachase order from the acquiring
State entity.

CP-1 Requirement

All purchase orders issued for goods and servicgsiiged from the awarded Vendor
under this RFP must be encoded by the Customercageith a CP-1 approval number
assigned byTS. This requirement does not apply to acquisititreg by policy have
been delegated to State entities.

Requirement for Electronic Payment and Invoicing

13.1

13.2

13.3

Payments to the awarded Vendor for all goods amdces acquired under
this RFP by state agencies that make payments ghrdhe Statewide
Automated Accounting System (“SAAS”) will be madkiatronically, via
deposit to the bank account of the Vendor's choidée awarded Vendor
must enroll and be activated in PayMode™, the Staterrent vehicle for
sending and receiving electronic payments, prioreteiving any payments
from state agencies. There is no charge for a deta enroll or receive
payments via PayMode. For additional information RayMode, including
registration instructions, Vendors should visit tHellowing website:
http://portal.paymode.com/msNVendors may also request assistance from the
Mississippi Management and Reporting System (MMRZXI Center
regarding PayMode registration by contactingsh@dfa.state.ms.us

For state agencies that make payments through StheSwarded Vendor is
required to submit electronically all invoices fgwods and services acquired
under this RFP, along with appropriate supportinoguinentation, as directed
by the State. Should the requirement for electramroicing be implemented
during the term of the project contract, the Staitework with the Vendor to
determine a reasonable timeframe for initiatingtdaic invoicing.

Items 13.1 and 13.2 only apply to state agenciasrttake payments through
SAAS. Payments and invoices for all other entitigd conform to their
standard methods of payment to contractors.

Time For Negotiations

14.1

All contractual issues must be successfully netgdiawithin fifteen (15)
working days from the Vendor’s initial receipt dfet project contract from
ITS, unlessITS consents to extend the period. Failure to coraplet

17



15.

16.

RFP No.: 3592

Section 1V: Legal and Contractual Information
Project No.: 37300

Revised: 4/22/2010

negotiations within the stated time period contgugrounds for rejection of
the Vendor’s response to this RFPTS may withdraw the proposal award
and begin negotiations with the next ranked Venduonediately or pursue
any other option.

14.2 Negotiations shall be limited to items to which tiendor has noted as
exceptions on their Proposal Exception Summary F@snwell as any new
items that the State may require. All contractnges requested by the
Vendor related to such exceptions noted in Vendgrgposal shall be
submitted three (3) working days prior to scheduledotiations, unlesd§'S
consents to a different period.

Prime Contractor

The selected Vendor will be designated the prinrdgrector in the proposal, and as such,
shall be solely responsible for all products/sersioffered in the proposal and for the
fulfillment of the contract with the State.

Sole Point of Contact
ITS will consider the selected Vendor to be the saetpof contact with regard to
contractual matters, including payment of any dhdrearges resulting from the contract.

16.1 The Vendor must acknowledge and agree that in rsaibé proposals,
clarifications, negotiations, contracts and resotubf issues and/or disputes,
the Vendor represents all contractors, third psréied/or subcontractors the
Vendor has assembled for this project. The Vesdoommitments are
binding on all such parties and consequently thaeSis only required to
negotiate with the Vendor.

16.2 Furthermore, the Vendor acknowledges and agregmde all rights and/or
services related to all general consulting, sesvieasing, software licensing,
warranties, hardware maintenance and/or softwgppastito the State from
any contractor, third party or subcontractor withdbe State having to
negotiate separately or individually with any sysdrties for these terms or
conditions.

16.3 Should a proposing Vendor wish to assign paymenarof or all charges
resulting from this contract to a third party, Vendanust disclose that fact in
his/her proposal, along with the third party’'s nanaeldress, nature of
business, and relationship to the proposing Verttlerreason for and purpose
of the assignment, and all conditions of the assmgmt, including but not
limited to a copy of an assignment document toxexeted by the State, the
Vendor, and the third party. Such assignmentsbelbccepted or rejected at
the sole discretion of the State. Vendor mustriteend definitively state in
his/her proposal whether the proposal is continggmbn the requested
assignment of payments. Whenever any assignmedyohent is requested,
the proposal, contract, and assignment documentt mmghude language
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specifically guaranteeing that the proposing Vendaolely and fully liable

and responsible for the performance of its oblagyei under the subject
contract. No assignment of payment will be congdeat the time of

purchase unless such assignment was fully discliosge Vendor’s proposal
and subsequently accepted by the State.

ITS Approval of Subcontractor Required

Unless provided in the contract, the Vendor shatl gontract with any other party for
furnishing any of the contracted work or servicatheut the consent, guidance, and
written approval of the StatelTS reserves the right of refusal and the right tauesq
replacement of a subcontractor due to unacceptabt& or conduct. This provision
should not be interpreted as requiring the approf/aidividual contracts of employment
between the Vendor and personnel assigned forcesruinder the contract.

Inclusion of Subcontract Agreements
Copies of any agreements to be executed betweeNeahdor and any subcontractors
must be included in the Vendor’s proposal.

Negotiations with Subcontractor

In order to protect the State’s interddiS reserves the right to attempt to resolve the
contractual disagreements that may arise betweeNéndor and its subcontractor after
award of the contract.

References to Vendor to Include Subcontractor
All references in the RFP to “Vendor” shall be doned to encompass both the Vendor
and its subcontractors.

Outstanding Vendor Obligations

21.1 Any Vendor who presently owes the State of Mispigismoney pursuant to
any contract for whicHTS is the contracting agent and who has received
written notification fromITS regarding the monies owed, must submit, with
the proposal, a certified check in the amount due @wving in order for the
proposal in response to this RFP to be considéreda Vendor currently in
bankruptcy as of the RFP submission date, thisimeapent is met, if and only
if, ITS has an active petition before the appropriate hgiky court for
recovery of the full dollar amount presently owedthe State of Mississippi
by that Vendor. If the Vendor has emerged fromkbaptcy by the RFP
submission date, the Vendor must pay in full anypam due and owing to
the State, as directed in the court-approved rexdzgton plan, prior to any
proposal being considered.

21.2 Any Vendor who is presently in default on existowntracts for whichTS is
the contracting agent, or who otherwise is delimgue the performance of
any such contracted obligations, is in the solgoent of the State required
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to make arrangement for fulfilling outstanding ghliions to the satisfaction
of the State in order for the proposal to be cared.

21.3 The State, at its sole discretion, may reject ttoppsal of a Vendor with any
significant outstanding financial or other obliges to the State or who is in
bankruptcy at the time of proposal submission.

Equipment Condition
For all RFPs requiring equipment, the Vendor mushigh only new equipment in
response tdTS specifications, unless an explicit requirement dged equipment is
otherwise specified.

Delivery Intervals

The Vendor’s proposal must specify, in tBest Information Submission and in response
to any specific instructions in th@&echnical Specifications, delivery and installation
intervals after receipt of order.

Pricing Guarantee

The Vendor must explicitly state, in ti@ost Information Submission and in response to
any specific instructions in thé&echnical Specifications, how long the proposal will
remain valid. Unless stated to the contrary inTibehnical Specifications, pricing must
be guaranteed for a minimum of ninety (90) caleruzsys.

Shipping Charges

For all RFPs requiring shipment of any product omponent, all products must be
delivered FOB destination to any location withie theographic boundaries of the State
with all transportation charges prepaid and inatlide the RFP proposal or LOC
guotation. Destination is the point of use.

Amortization Schedule

For all RFPs requiring equipment, contracts invadvithe payment of interest must
include an amortization schedule clearly documentime amount of interest payable
over the term of the contract.

Americans with Disabilities Act Compliance for Web Developmen and Portal
Related Services

All Web and Portal development work must be desigaed implemented in compliance
with the Electronic and Information Technology Assibility Standards associated with
Section 508 of the Rehabilitation Act and with teb Accessibility Initiative (WAI) of
the W3C.

Ownership of Developed Software

28.1 When specifications require the Vendor to develoipasre for the State, the
Vendor must acknowledge and agree that the Stateeisole owner of such
developed software with exclusive rights to usderalor distribute the
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software without restriction. This requirement ggto source code, object
code, and documentation.

28.2 The State may be willing to grant the Vendor a xahssive license to use the
State’s software subject to devising acceptablegteand license fees. This
requirement is a matter of State Law, and not nabjlet

Ownership of Custom Tailored Software

In installations where the Vendor’s intellectuabperty is modified and custom-tailored
to meet the needs of the State, the Vendor must tiie State an application license
entiting the State to use, and/or alter the saftwavithout restriction. These

requirements apply to source code, object codedandmentation.

Terms of Software License
The Vendor acknowledges and agrees that the terall ebftware licenses provided to
the State shall be perpetual unless stated otherwikie Vendor’'s proposal.

The State is Licensee of Record

The Vendor must not bypass the software contragiimagse of a project by licensing
project software intended for State use in its camypname. Upon award of a project,
the Vendor must ensure that the State is propécBnsed for all software that is
proposed for use in a project.

Remote Access via Virtual Private Network

Vendor must understand that the State of Mississippnterprise Security Policy
mandates that all remote access to and/or fronstae network must be accomplished
via a Virtual Private Network (VPN). If remote &ss is required at any time during the
life of this Agreement, Vendor and the State agoelenplement/maintain a VPN for this
connectivity. This required VPN must be IPSec-tdépdESP tunnel mode) and will
terminate on a Cisco VPN-capable device (i.e. VBNcentrator, PIX firewall, etc.) on
the State’s premises. Vendor agrees that it naists expense, implement/maintain a
compatible hardware/software solution to terminthie specified VPN on the State’s
premises. The parties further understand and abe¢ethe State protocol standard and
architecture are based on industry-standard sgquatocols and manufacturer engaged
at the time of contract execution. The State ressetlie right to introduce a new protocol
and architecture standard and require the Vendoomaply with same, in the event the
industry introduces a more secure, robust prottcoéplace IPSec/ESP and/or there is a
change in the manufacturer engaged.

Negotiating with Next-Ranked Vendor

Should the State cease doing business with anydresadlected via this RFP process, for
any reason, the State reserves the right to iaitiegotiations with the next ranked
Vendor.
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Disclosure of Proposal Information

Vendors should be aware that any information imag@sal may be subject to disclosure
or reproduction under the Mississippi Public Resohdt of 1983, defined in Section 25-
61-1 et seq. of the Mississippi Code Annotatédl. disclosures of proposal information
will be made in compliance with thB'S Public Records Procedures established in
accordance with the Mississippi Public Records AcfThe ITS Public Records
Procedures are available in Section 019-010 o T&eProcurement Handbook, on the
ITS Internet site at:http://dsitspe0Ql.its.ms.gov/its/procman.nsf/ TOC4&DfHew or
from ITS upon request.

As outlined in the Third Party Information sectiofhthel TS Public Records Procedures,
ITS will give written notice to any affected Vendor @afequest to view or reproduce the
Vendor’s proposal or portion thereofiTS will not, however, give such notice with
respect to summary information prepared in conaoacivith the State’s review or
evaluation of a Vendor’s proposal, including, bot hmited to, written presentations to
theITS Board or other approving bodies, and/or similaittem documentation prepared
for the project file. In addition,TS will not provide third-party notice for requesty f
any contract executed as a result of this RFP, theghexception of information contained
in contract exhibits identified and labeled as aberitial during the contract negotiation
process.ITS will provide third-party notice of requests foryasuch confidential exhibits
to allow Vendor the opportunity to protect the imf@tion by court order as outlined in
thelTS Public Records Procedures.

Summary information and contract terms, as defaitgalve, become the propertyldfS,
who has the right to reproduce or distribute thfsrimation without notification.

Vendors should further be aware that requests iniature of proposal and contract
information are sometimes received I significantly after the proposal opening date.
ITS will notify the signatory “Officer in Bind of Congny” provided in Section | of this
RFP for Notification of Public Records Requestghia event information is requested
that your company might wish to consider protectisga trade secret or as confidential
commercial or financial information. If the “Offc in Bind of Company” should not be
used for notification of public records requestgndor should provide the alternative
contact information in response to this RFP item.

Risk Factors to be Assessed

The State will assess risk factors that may inytiekist within a given procurement and
that may develop over the course of a procuremertess as facts become known. The
State, at its sole discretion, may employ the fallg mechanisms in mitigating these
risks: proposal bonding, performance bonding, meg payment plan with retainage,
inclusion of liquidated damages, and withholdingympant for all portions of the
products/services acquired until final acceptanthe Vendor must agree to incorporate
any or all of the above terms and conditions iheodustomer agreement.
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Proposal Bond
The Vendor is not required to include a proposaldowith its RFP proposal.

Performance Bond/Irrevocable Bank Letter of Credit

The Vendor is required to include the price of afgrenance bond or irrevocable bank
letter of credit with his RFP proposal. If requirdékde cost of the bond or letter of credit
must be shown as a separate line item in @ost Information Submission. The
performance bond or letter of credit must be preduat the Vendor's expense prior to
the execution of the contract and may be invoiceMississippi State Tax Commission
after contract initiation only if itemized in theost Information Submission and in the
executed contractThe final decision as to the requirement for a Pedrmance Bond
or Irrevocable Bank Letter of Credit will be made upon contract award and is at the
State’s sole discretion.

If a Performance Bond /Irrevocable Bank Letter oédit is required, the Vendor must
procure and submit tbI'S, on behalf of Mississippi State Tax Commissionthwthe
executed contract, (a) a performance bond fromiabie surety company authorized to
do business in the State of Mississippi or (b) raevocable bank letter of credit that is
acceptable to the State. The Performance Bonldeolrtevocable Letter of Credit shall
be for the total amount of the contract or an anoouatually agreed upon by the State
and the successful Vendor and shall be payableissi8gippi State Tax Commission, to
be held by their contracting agent, the Mississifpepartment of Information
Technology Services. No contract resulting frons tRFP will be valid until the
required Performance Bond or Irrevocable Bank keifeCredit has been received and
found to be in proper form and amount. The Veralpees that the State has the right to
request payment for a partial amount or the fulloam of the Irrevocable Letter of
Credit/Performance bond should the products/sesviieng procured hereunder not be
provided in a manner consistent with this RFP &ed\endor’s proposal by the delivery
dates agreed upon by the parties. The State nmagriepayment by contacting the bank
issuing the letter of credit or the bonding comp&suing the performance bond and
making a written request for full or partial paymeihe issuing bank/bonding company
is required to honor any demand for payment froemSkate within fifteen (15) working
days of notification. The letter of credit/perfante bond shall cover the entire contract
period, with the exception of post-warranty maiatere and support, and shall not be
released until final acceptance of all products @eld/erables required herein or until the
warranty period, if any, has expired, whicheverussclast. If applicable, and at the
State’s sole discretion, the State may, at any wlmeng the warranty period, review
Vendor’s performance and performance of the pradsetvices delivered and determine
that the letter of credit/performance bond maydmiced or released prior to expiration
of the full warranty period.

Responsibility for Behavior of Vendor Employees/Sutontractors

The Vendor will be responsible for the behaviomabfits employees and subcontractors
while on the premises of any State agency or uigiit. Any Vendor employee or
subcontractor acting in a manner determined bytiministration of any State agency or
institution to be detrimental, abusive, or offemsto any of the staff or student body of
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any State agency or institution will be asked #véethe premises and can be suspended
from further work on the premises.

Protests

The Executive Director difS and/or the Board Members @S or their designees shall
have the authority to resolve Vendor protests imneation with the selection for award
of a contract. Copies of the protest proceduresaanilable on théTS Internet site -
ITS Protest Procedure and Policy, Section 019-0Z8, Procurement Handbook at:
http://dsitspe01.its.ms.gov/its/procman.nsf/TOC4&0fiew or fromITS upon request.

Protest Bond

Potential Vendors may protest any of the speciboat of this RFP on the belief that the
specification is unlawful, unduly restrictive, onjustifiably restraining to competition.
Any such protest must be in writing and submittedhieITS Executive Director along
with the appropriate protest bond within five (59nking days of the Official Release of
the RFP, as defined in thdS Protest Procedure and Policy. The outside of the
envelope must be marked “Protest” and must sp&fly number 3592.

As a condition precedent to filing any protest tedato this procurement, the Vendor
must procure, submit to th€S Executive Director with its written protest, ancimtain

in effect at all times during the course of thetpsb or appeal thereof, a protest bond in
the full amount of the total estimated projectdifele cost or $2,500,000.00, whichever
is less. The total estimated project lifecycletcatl be the amount used WYS in the
computation of cost points, as the low cost in demominator of the cost evaluation
formula. The bond shall be accompanied by a dulyrenticated or certified document
evidencing that the person executing the bond lisemsed Mississippi agent for the
bonding company. This certified document shalhtdg the name and address of the
person or entity holding the protest bond and staltify a contact person to be notified
in the event that the State is required to takmmaagainst the bond. The protest bond
shall not be released to the protesting Vendot thrgi protest is finally resolved and the
time for appealing said protest has expired. Tiwtegt bond shall be procured at the
protesting Vendor's expense and be payable to thesidéippi Department of
Information Technology Services. Prior to approsaihe protest bondTS reserves the
right to review the protest bond and require thetgsting Vendor to substitute an
acceptable bond in such form as the State maymabbBorequire. The premiums on such
bond shall be paid by the protesting Vendor. ThegeSmay claim against the protest
bond as specified in Section 25-53-5 (n) of thedidisippi Code of 1972, as amended
during the 1998 Mississippi legislative session, aidition to all other rights and
remedies the State may have at law or in equity.

Should the written protest submitted by the Ventik to comply with the content
requirements ofi TS’ protest procedure and policy, fail to be submittethin the
prescribed time limits, or fail to have the appraf@ protest bond accompany it, the
protest will be summarily dismissed by & Executive Director.

Mississippi Employment Protection Act
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Effective July 1, 2008, Vendor acknowledges thataifarded, it will ensure its
compliance with the Mississippi Employment ProtectAct, Section 71-11-1, et seq. of
the Mississippi Code Annotated (Supp2008), andnedister and participate in the status
verification system for all newly hired employe@$ie term “employee” as used herein
means any person that is hired to perform work iwithe State of Mississippi. As used
herein, “status verification system” means the ghlle Immigration Reform and
Immigration Responsibility Act of 1996 that is optad by the United States Department
of Homeland Security, also known as the E-Verifpd?am, or any other successor
electronic verification system replacing the E-¥erProgram. Vendor will agree to
maintain records of such compliance and, upon iEqfethe State, to provide a copy of
each such verification to the State.

Vendor acknowledges and certifies that any persssigaed to perform services
hereunder meets the employment eligibility requeata of all immigration laws of the
State of Mississippi.

Vendor acknowledges that violating the E-Verify gham (or successor thereto)
requirements subjects Vendor to the following: ¢ahcellation of any state or public
contract and ineligibility for any state or pubBontract for up to three (3) years, with
notice of such cancellation being made public, Wrthe loss of any license, permit,
certification or other document granted to Vendor @#n agency, department or
governmental entity for the right to do businesdiississippi for up to one (1) year, or
(c) both. Vendor would also be liable for any aidtial costs incurred by the State due
to contract cancellation or loss of license or perm

Taxes

Vendor acknowledges that if awarded, it will ensitsecompliance with all applicable
Federal and State Tax laws and will timely paytates which it might owe, including,
but not limited to, income, withholding, franchigese, excise and property tax. Even
though sales by the Vendor to the Purchaser wikampt from Mississippi sales tax,
the purchase or use of tangible personal propearty services by the Vendor in the
performance of the contract may be subject to Msgpi Sales and/or Use Tax. It is the
Vendor's responsibility to contact the appropriatiy, county, and state taxing
authorities to determine its tax liabilities, ifyan
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SECTION V
PROPOSAL EXCEPTIONS

Please return théroposal Exception Summary Form at the end of this section with all
exceptions to items in any Section of this RFPetisand clearly explained or state “No
Exceptions Taken.” If ndProposal Exception Summary Form is included, the Vendor is
indicating that he takes no exceptions to any frethis RFP document.

1.

Unless specifically disallowed on any specificatiberein, the Vendor may take
exception to any point within this RFP, including@ecification denoted with "shall” or
“must,” as long as the following are true:

1.1 The specification is not a matter of State law;

1.2 The proposal still meets the intent of the RFP;

1.3 A Proposal Exception Summary Form is included with Vendor’'s proposal;
and

1.4 The exception is clearly explained, along with afttgrnative or substitution

the Vendor proposes to address the intent of theifsgation, on the Proposal
Exception Summary Form.

The Vendor has no liability to provide items to alinian exception has been taken. The
State has no obligation to accept any exceptionring the proposal evaluation and/or
contract negotiation process, the Vendor andState will discuss each exception and
take one of the following actions:

2.1 The Vendor will withdraw the exception and meet #pecification in the
manner prescribed;

2.2 The State will determine that the exception neitherggasignificant risk to the
project nor undermines the intent of the RFP aridaectept the exception;

2.3 The State and the Vendor will agree on compronaisguage dealing with the
exception and will insert same into the contract; o

2.4 None of the above actions is possible, di& either disqualifies the
Vendor’s proposal or withdraws the award and prdsee the next ranked
Vendor.

Should the State and the Vendor reach a succesgfeément|TS will sign adjacent to
each exception which is being accepted or submibrmal written response to the
Proposal Exception Summary responding to each of the Vendor's exceptions.e Th
Proposal Exception Summary, with those exceptions approved by the State, lv@itiome

a part of any contract on acquisitions made urfueRFP.
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An exception will be accepted or rejected at tHe descretion of the State.

The State desires to award this RFP to a Vend®dfeodors with whom there is a high
probability of establishing a mutually agreeablentcact, substantially within the
standard terms and conditions of the State's Rk¢huding theStandard Contract in
Attachment A, if included herein. As such, Verslavhose proposals, in the sole
opinion of the State, reflect a substantial nundfenaterial exceptions to this RFP, may
place themselves at a comparative disadvantagenanevaluation process or risk
disqualification of their proposals.

For Vendors who have successfully negotiated araontwith ITS in the pastITS
requests that, prior to taking any exceptions te RFP, the individual(s) preparing this
proposal first confer with other individuals whovieapreviously submitted proposals to
ITS or participated in contract negotiations wiiiS on behalf of their company, to
ensure the Vendor is consistent in the items takvhitakes exception.
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PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RP Sections and Exhibits, in the table
below.

ITS RFP Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline | Vendor’s proposal where| exception being

point to which exception is explained) | made)

exception is

taken)

1.

2.

3.

4.

5.

6.

7.
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SECTION VI
RFP QUESTIONNAIRE

Please answer each question or provide the infeomas requested in this section.

1.

Statewide Automated Accounting System (SAAS) Informtion for State of
Mississippi Vendor File

1.1 SAAS Vendor Code Any Vendor who has not previously done businegs w
the State and has not been assigned a SAAS Vewder should furnish a
signed copy of an IRS W-9 form with the proposalcdpy of the W-9 Form
can be obtained by going to thES website,http://www.its.ms.goy clicking
on the “Procurement” button to the left of the sereselecting “Vendor
Information”, scrolling to the bottom of the pagend clicking on the link
“Forms Required in RFP Responses.” Vendors whee laeviously done
business with the State should furni$l® with their SAAS Vendor code.

SAAS Vendor Code: OR Signed Mk Attached:

1.2 Vendor Self-Certification Form: The State of Mississippi, in an effort to
capture participation by minority Vendors, askst thach Vendor review the
State of Mississippi Minority Vendor Self Certiftoen Form. This
information is for tracking/reporting purposes gniaind will not be used in
determining which Vendor will be chosen for thejpod. Any Vendor who
can claim status as a Minority Business Enterpose& Woman Business
Enterprise in accordance with the definitions ois form and who has not
previously submitted a form to the State of Migpigs should submit the
completed form with the proposal. A copy of the btity Vendor Self-
Certification Form can be obtained at:
http://www.mississippi.org/assets/docs/minority/ority _vendor_selfcertfor
m.pdf Please direct any questions about minorityifation in Mississippi
to the Minority Business Enterprise Division of thississippi Development
Authority by telephone at (601) 359-3448 or via @émaat
Mminority@mississippi.org

Minority Vendor Self-Certification Form Included:
Minority Vendor Self-Certification Form Previousigubmitted:
Not claiming Minority or Women Business Enterpri&&atus:

Certification of Authority to Sell

The Vendor must certify Vendor is a seller in gatanding, authorized to sell and able
to deliver all items and related services propadseithe State of Mississippi in the time
frame specified. Does the Vendor make these watibns? (A yes or no answer is
required.)
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Certification of No Conflict of Interest
Mississippi law clearly forbids a direct or inditemonflict of interest of a company or its
employees in selling to the State. The Vendor ranstver and/or provide the following:

3.1

3.2

Does there exist any possible conflict of inteliesthe sale of items to any
institution withinITS jurisdiction or to any governing authority? (A y&sno
answer is required.)

If the possibility of a conflict does exist, proeia list of those institutions and
the nature of the conflict on a separate page addde it in your proposal.
The Vendor may be precluded from selling to thasstitutions where a
conflict of interest may exist.

Pending Legal Actions

4.1

4.2

Are there any lawsuits or other legal proceedingairest the Vendor that
pertain to any of the software, hardware, or otineterials and/or services
which are a part of the Vendor’s proposal? (Ageso answer is required.)

If so, provide a copy of same and state with spmtyifthe current status of the
proceedings.

Non-Disclosure of Social Security Numbers

Does the Vendor acknowledge that any informatiostesy proposed, developed, or
modified under this RFP that disseminates, in amynfor manner, information or

material that contains the Social Security Numkearoindividual, has mechanisms in
place to prevent the inadvertent disclosure ofinldévidual’s Social Security Number to

members of the general public or to persons othan tthose persons who, in the
performance of their duties and responsibilitiesyeha lawful and legitimate need to
know the individual’'s Social Security Number? Thisknowledgement is required by
Section 25-1-111 of the Mississippi Code Annotated.

Order and Remit Address
The Vendor must specify both an order and a redutess:

Order Address:
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Remit Address (if different):

Web Amendments

As stated in Section HIITS will use thelTS website to post amendments regarding
RFPs before the proposal openindp@p://www.its.ms.gov/rfps/rfps_awaiting.shtniVe
will post clarifications until noon seven calendkys prior to the proposal opening date
listed on the cover page of this RFP or the posktension date, if applicable.

Vendors may list any questions or items needirgifedation discovered in the week
prior to the proposal opening in a written formatre beginning of the proposal binder
or in the comment section for the individual offeyi

Does the Vendor certify that they have revieweopy of thelTS amendments for RFPs
as above stated? (A yes or no answer is required.)
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SECTION VII
TECHNICAL SPECIFICATIONS

1. How to Respond to this Section

11

1.2

Beginning with Item 2 of this section, label andpend to each outline point
and each item in the functional requirements madsext is described in the
RFP.

In response to the requirements contained withicti@e VII, the Vendor
must respond with “ACKNOWLEDGED”, “WILL COMPLY”,
“INCLUDED”, “CONFIGURABLE", “EXCEEDS”, “CUSTOMIZATION?”,
“MAJOR  CUSTOMIZATION”, or “ALTERNATE  SOLUTION
PROPOSED”. In addition, many items in this RFPuieg detailed and
specific responses to provide the requested infboma Failure to provide
the information requested will result in the Vendeceiving a lower score for
that item, or, at the State’s sole discretion, geinbject to disqualification.

» “A” (ACKNOWLEDGED) should be used when no Vendospense or
Vendor compliance is required. “A” (ACKNOWLEDGEB)mply means
the Vendor is confirming to the State that he rdedstatement. This is
commonly used in the RFP sections where the agermtyrent operating
environment is described or where general inforomais being given
about the project.

e “W” (WILL COMPLY) should be used to indicate thaig Vendor will
adhere to the requirement. This term is useddpamd to statements that
specify that a Vendor or Vendor’'s proposed solutiwmst comply with a
specific item or must perform a certain task. Ti@sponse is commonly
used to denote Vendor compliance on or after tharéwand for
requirements that are not necessarily specifiotiovare functionality.

* “I” (INCLUDED) should be used to indicate that thpecific requirement
is included in the Vendor's base version of theéwsnke package. “I”
(INCLUDED) means no customization or configuratisnnecessary for
the requirement to be met.

 “E” (EXCEEDS) should be used to indicate the Verglbase version of
the software exceeds the specific requirement. Wising “E”
(EXCEEDS), the Vendor should provide an expliciplexation as to the
manner and degree to which the software exceededugement.

* “F’ (CONFIGURABLE) should be used to indicate thidie specific
requirement can be met by configuring the Vendooa'se version of the
software package.
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e “T” (CUSTOMIZATION) should be used to indicate th#tte specific
requirement can only be met by making a customipemjramming
change to the Vendor's base version of the softwmekage. “T”
(CUSTOMIZATION) means < 40 man-hours of work is uggd to meet
the requirement.

e “TM” (MAJOR CUSTOMIZATION) should be used to inditathat the
system would require a major programming effortmeet the specific
requirement. “TM” (MAJOR CUSTOMIZATION) means> 40 man-
hours of work is required to meet the requirement.

« “P” (ALTERNATE SOLUTION PROPOSED) should be usedindicate
that the system does not meet requirement as stav&kver, it can be
met with a work around solution or by utilizing & party software
product/tool.

If the Vendor cannot respond with one of the ballletesponses listed above,
then the Vendor must respond with “X” (EXCEPTION)endor should
explain why the exception is being taken. Vendoly mat take exception to
requirements that are labeled as mandatory. (Seto8e/ and Section VI,
Item 2, for additional instructions regarding Venéaceptions.)

For the Functional Requirements Matrix (ATTACHMENB) and the
optional ABC Requirements Matrix (ATTACHMENT C), Ydor must
respond as directed below.

1.4.1 Valid vendor responses for MANDATORY requiremeriteoge
with a weighted value of 3) are:

* “E” (exceeds specifications),

“I” (included in base version of software package),

* “F” (base system is configurable),

e “TM” (major customization — requires 40 hours of coding),

e “T" (minor customization — requires < 40 hours ofilng), or

« “P” (alternative solution proposed - workaround38rparty software)
1.4.2 For requirements that are not mandatory (thoseggdagd with a
weighted value of 1 or 2 within the matrix), Vendoay respond with any of

the above responses or with an “X” (Exception). aif exception is taken,
Vendor should provide an explanation as to whyetkeeption is being taken.
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1.4.3 Vendor is expected to provide as much detail in Yrendor
Comments column of the appropriate matrix as nacgger the State to gain
a solid understanding of how the Vendor proposesdst the requirement.

1.5 Where a requirement/specification (either withirctgen VII of the RFP or
within the matrices) asks a question or requedtsnmation, the Vendor must
respond with the specifianswer or information requested.

1.6 Vendor should refer to the Glossary of Terms preslids ATTACHMENT G
or the ABC Glossary provided as ATTACHMENT H whére tmeaning of a
specific term used within the context of this REfni question.

Mandatory Requirements

2.1 Certain items in the technical specifications a§ tRFP are MANDATORY.
Vendors are specifically disallowed from taking eption to these mandatory
requirements, and proposals that do not meet alidatary requirements are
subject to immediate disqualification, at the stikeretion of the State.

2.2 The State has designated the following requiremasithandatory: 5.17, 6.8,
8.7, 12.2, and 19.18. Within the body of the RBBction VII), each of these
mandatory requirements will be prefaced with —-MAND@RY-. Vendor
should respond to each requirement explaining Heir jproposal meets the
specific requirement. Each sub-item under a reguént designated as
MANDATORY is also considered MANDATORY, e.g. reqgements 5.17.1 -
5.17.7 are all MANDATORY.

2.3 Additional mandatory requirements are those fumetiofeatures with
weighted value of (3) in Attachment Bunctional Requirements Matrix. See
Section VII, Item 20 for functional requirementdalked information.

General Overview and Background

The Mississippi State Tax Commission (MSTC) is Rhississippi state agency charged
with administering Mississippi’'s tax laws. On Jdly2010, the name of the MSTC will
be changed to the Mississippi Department of Reverfsee Senate Bill No. 2712, 2009
Regular Session of the Mississippi Legislature @009 Miss. Laws Chapter 492
http://billstatus.ls.state.ms.us/documents/2002F®IP 700-2799/SB2712SG.pdf The
MSTC collects, maintains, and disburses all taxes w the State of Mississippi. The
MSTC's current systems, designed and initially iempénted as early as 1970, are neither
efficient nor effective due to the functions, taxaesl numerous changes to tax laws that
have been added since the initial implementatiothe$e various systems. The multiple
stand-alone systems were designed to support ploetireg and collection of taxes and do
not have sufficient features needed to managemucmenplex tax laws.
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The MSTC'’s two previous attempts to develop angrdeed Tax Management System,
resulted in single systems for Withholding Tax dndividual Income Tax leaving the
rest of the various tax systems not fully integiatemitations of current file structures,
interfaces to external systems, new technology, ate of the current systems and
dynamic requirements make the current tax systeffisult to manage and to maintain.
Producing reports and projectiofrem these disparate systems, discovering additiona
revenue and identifying non-filers is difficultirte consuming and often impossible.

The age, out-dated design and architecture of ehesmt multiple systems necessitate a
complete overhaul of the structure and environmerd require an investment in a
modern tax management system with all tax typesgnated into a comprehensive
system for effective tax administration.

The MSTC is seeking the acquisition of a Commer©tidThe-Shelf (COTS) integrated
Tax Management System, Taxpayer Internet ServicgeCeData Warehouse and all
associated hardware, installation, configuratigegnation, customization,
implementation, documentation, training and supgeriices necessary to successfully
support the core business processes and functiaghe MSTC

In addition, MSTC desires Vendors to propose an AB&ehouse module as an optional
component of this project. Additional consideratimay be given, at the State’s sole
discretion, to Vendors that propose an ABC Warebaansdule.

Procurement Project Schedule

Task Date
First Advertisement Date for RFP May 4, 2010
Second Advertisement Date for RFP May 11, 2010
Deadline for Vendor’s Written Questions May 24, 201
at 3:00 p.m. Central Timge
Deadline for Questions Answered and June 2, 2010
Posted tdTS Web Site
Open Proposals July 16, 2010
Evaluation of Proposals July 19 - August 13, 2010
Contract Negotiation August 13 — September|10,
2010
ITS Board Presentation September 30, 2010
Proposed Project Implementation Start-up OctobeP010
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Technical Requirements

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

MSTC requires a COTS approach to this procuremefdcing strong
emphasis on acquiring a field-proven, mature produth a good client base
from an experienced Vendor.

The proposed solution should be as close to the @dAckage as possible
with little or no customization required to meeg tlequirements of this RFP.
The State understands and anticipates that thdybwikequired to modify
some of their existing business practices (busipessess re-engineering) for
this to be accomplished.

Although the Vendor should be prepared to configanel customize the
proposed system to meet the requirements detail¢iis RFP, MSTC is not
anticipating a major customization effort. Theusan will be selected based
on overall closeness of fit with MSTC operatiorequiring the least amount
of system customization.

While a mature, field-proven product is being sdugiiSTC requires a
system that is not at the end of its product lifele and that reflects the best
practices of the industry. Additionally, the teology platform (e.g.,
database engine, operating platform, etc.) forpifegposed product must not
be at the end of its lifecycle.

The Vendor must provide all software components anglementation

services (e.g., data conversion, customizationtaliiation, integration,

training, support and other services) with suffiti&knowledge transfer to
State personnel as necessary for a successfulrmaptation of the proposed
solution.

The Vendor is requested to provide details on whatures, functions, or

other considerations exclusive of the specific negments either his company
or the proposed solution afford the State that prayide a distinct value to

MSTC. In the event that the State agrees suchiregtfunctions, and other
considerations do provide a distinct benefit, tteteSreserves the right to give
the Vendor additional consideration.

The Vendor must understand and provide informaiiorhis response to
support a deliverables-based project. The proppseldninary Project Work
Plan detailed in Section VII, Item 9 should identimilestones and
deliverables, both paid and unpaid, for the entioétthe project.

The State is seeking a solution that is intuitiwenature (user friendly) and
that utilizes the best technical practices of timéorimation Technology
industry.
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While every attempt has been made to define alr¢lq@irements necessary
for the successful implementation of a Tax Managen®ystem, Taxpayer
Internet Service System and Data Warehouse, the &#&nowledges that the
specifications for the system requested by this Rf&y not be exhaustive.
Rather, these specifications reflect the known irequents necessary for
MSTC to have a fully functional, efficient systeffihe State expects the
Vendor to identify and describe in detail any ardlast may have been
overlooked or misstated.

If any component(s) necessary for operation of tbguested system is
omitted from Vendor’'s proposal, Vendor must be gl to provide the
component(s) at no additional cost.

MSTC intends to be fully involved in all aspectstioé project and will assign
a project manager and appropriate QA/oversightopere. MSTC functional
analysts will be fully involved as members of thiejpct team and knowledge
transfer will be a key element/requirement of frigposal.

The Vendor is expected to make all project recadsessible during the
duration of the project and for up to three yedtsrahe project completion
date.

All findings, designs, documentation, and othenwaehbles produced under
this contract become the exclusive property of 8tate for use without
restriction.

The Vendor shall provide an onsite full-time préjetanager, with requisite
experience, skills and decision making authoribypérform work associated
with this project at MSTC facilities currently Idea in Raymond,
Mississippi, unless approved by MSTC.

For work being performed onsite, the State will ide limited office
workspace and communications necessary for implatien in the State
Data Center. MSTC shall provide appropriate eqeipimfor the staff
assigned. If the Vendor chooses to utilize theinoequipment, such
equipment must adhere to MSTC network standardsit®©project work may
be performed within business hours of 7:00 a.mil 6r@0 p.m. Central Time.
Meetings with the State shall be limited to theecbusiness hours of 8:00
a.m. to 5:00 pm Central Time unless an exceptiogramted. Vendor staff
must be available to work outside of regular bussnigours as needed.

MSTC requires the Vendor to have staff onsite dunarious stages of the
project including, but not limited to, implementatj training, technical
knowledge transfer, user acceptance testing, asteéraygo-live. The Vendor
must fully discuss the approach and percentageowingtment of staff and
time onsite versus offsite for the duration of thisject.
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5.17 —MANDATORY -- The proposed solution must meet thédwing minimum
gualifications to be considered a valid respongendor should address each
point below in his proposal response.

5.17.1 Must be a Commercial Off-The-Shelf (COTS) integdaiex
Management System, Internet Taxpayer Service CantéData
Warehouse, generally available; not a custom puditluct; not in
beta or test; and currently in production in Noktherica (U.S. or
Canada). Proposals which propose new software alewveant
solutions will be considered non-responsive.

5.17.2 Must be integrated across all business processetaanypes.

5.17.3  Vendor must list a minimum of five (5) governmeax authorities
that have the proposed product (including configanéversion) in
use in a production environment as proposed. Abppsed
modules of the application(s) must be in currentingteeam
production and immediately available.

5.17.4  Vendor references in Section VIII must include iemkntations
containing integrated Sales Tax, Use Tax, Individneome Tax,
Corporate Tax and Withholding Tax at a minimum.

5.17.4.1 Additional consideration may be given to Vendorowh
propose reference implementations of systems with
more of the Core taxes identified in the table faelo

5.17.4.2 Additional consideration may be given to Vendorghwi
references who are major government tax autharities

5.17.4.3 Additional consideration may be given to Vendors
whose references identify 5 (five) state revenwenayg
implementations of an integrated tax system satutio
that includes the functionality listed Section Mtem
20 in this RFP.

5.17.5  Must be built with non-proprietary software and dware tools
found commonly throughout the IT industry.

5.17.6  Must be easily and fully configurable to fit MSTCQudiness
processes without requiring major modificationghe underlying
programming code (the “source” code).

5.17.7  Must be generically and universally upgraded assalt of natural
product evolution, not as result of unique, caseidne
programming changes. The agency expects that licasitinually
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benefit from generic product upgrades that areyfslipported by
any manufacturer whose software is utilized in fyistem.

5.17.8  The proposed solution must be supported by a oelaltidatabase.

5.17.9  The Integrated Tax System, including all taxe®tish the table in
Item 5.18, must be fully implemented within 5 yeardess from
date of contract award.

5.18 The State anticipates a phased implementation oyyf@e. The following
table identifies the taxes the MSTC anticipated i implemented in the
Integrated Tax System.

Core Taxes Secondary Taxes Tertiary Taxes

Beer Excise Tax Automotive Gasoline Tax 911 Emergdtee
International Fuel Tax

Beer Permit Fee Agreement Casual Auto Sales Tax
International Registration

City Utility Tax Plan Compressed Gas Tax

Contractor’s Tax Locomotive Fuel Tax Compressed Besals

Environmental Protection
Corporate Income Tax Lubricating Oil Tax Fee

Fiduciary (Estate & Trust

Income Tax Natural Gas User’s Tax Estate

Finance Company Hazardous/Non-

Privilege Tax Seawall Tax Hazardous Waste Fee
Motor Cycle/ATV

Corporate Franchise Tax| Special Fuel Tax Trauma Care Fee

Municipal Gas Utility

Gaming Tax Tax
Public Utilities
Gas Severance Tax Regulatory Tax
Individual Income Tax Railroad Regulatory Tax

Insurance Premium Tax
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Motor Vehicle Rental Tax

Occupancy Tax

Oil Severance Tax

Partnership Returns

Sales Tax

Special City & County
Taxes

Timber Severance Tax

Tire Disposal Fee

Tobacco Excise Tax

Tobacco Permit Fee

Use Tax

Withholding Tax

5.19

5.20

Vendors must propose an integrated tax system wpiotides each of the
taxes listed in the table above.

MSTC has grouped the taxes according to their ipyior

5.20.1 Taxes listed in the Core column of the table areswtered

Mandatory and must be included as a priority in phe@posed Project Work
Plan which addresses the phased implementatiors@metiule, Section VII,
Item 9.

5.20.2 Taxes identified in the Secondary column will belued in the
Revenue Accounting function only. These taxespaoeessed through other
applications and will interface with the integratédx System to transfer
revenue information. These taxes should be includehe Proposed Project
Work Plan.

5.20.3  Taxes identified as Tertiary are also required ¢oiraplemented

and must be addressed in the Project Work Planfdowarious reasons, are
less critical than the core and secondary taxes.
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The State expects the winning Vendor to implemeetryetax identified by
the State.

Vendors choosing to propose systems that includeABE Warehouse
module must respond to the ABC requirements matiexched as Attachment
C. The State has provided an ABC Glossary of Taattexhed to this RFP as
Attachment H. Costs associated with the purchaddaraplementation of this
optional component should be depicted as separeétéms in Section VIII,
Cost Information Submission.

Vendors may request additional information or fieations to this RFP using
the following procedure:

5.23.1  Vendors must clearly identify the specified paratu@a)/item(s) in
the RFP that is in question.

5.23.2  Vendor must deliver a written document to Rita Rod atiTS by
May 24, 2010, at 3:00 p.m. Central Time. This doeat may be delivered
by hand, mail, email, or fax. Address informatismgiven on page one of this
RFP. The fax number is (601) 354-6016.ITS WILL NOT BE
RESPONSIBLE FOR DELAYS IN THE DELIVERY OF QUESTION
DOCUMENTS. It is solely the responsibility of theendor that the
clarification document reachd3S on time. Vendors may contact Rita
Rutland to verify the receipt of their documentoddments received after the
deadline will be rejected.

5.23.3  All Vendor questions will be compiled into one dawent and
answered. A written response containing all qoesti submitted and
corresponding answers will be distributed to eaehder and posted on the
ITS web site by close-of-business on June 2, 2010.

6. Vendor Qualifications and Requirements

6.1

The Vendor must provide a description of his orgation with sufficient
information to substantiate proven experience i pinoducts and services
being proposed. Information to be specified inelbut is not limited to:

6.1.1 Disclosure of any company restructurings, mergeesd
acquisitions over the past 3 years that have inegaghy products the Vendor
has included in this proposal;

6.1.2 The location of its principal office and the numh¥rexecutive
and professional personnel employed at this office;

6.1.3 The number of years the Vendor has been in business
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6.1.4 The number of clients for whom the Vendor is cutlseproviding
the integrated tax system solution & software supgpervices;

6.1.5 The organization’s size (e.g., employees, offidesations) and
structure (e.g., state, national, or internatimrghnization); and

6.1.6 Whether the Vendor is based locally, regionallytiorally, or
internationally as well as its relationship to grgrent firms, sister firms, or
subsidiaries.

A copy of the corporation, business or Vendor’s thmesent annual report,
including consolidated balance sheets and relatatersents of income,
stockholders’ or partners’ equity and changesnaricial position, for each of
the three fiscal years preceding the end of thet mexent fiscal year or the
business equivalent to the above. The financifdrination listed above
should be compiled, reviewed, and audited by aif@ettPublic Accountant.

The State deems performance of the Vendor on egistntracts and support
after the sale to be of critical importance. Thene in the evaluation process
for contract award of this RFP, Vendors with goadfgrmance ratings on
existing accounts will be at a decided advantagalewwendors with poor

performance ratings will be at a decided disadwgmtar be subject to
disqualification at the discretion of the State.

The Vendor proposal must contain an organizatioclart identifying
personnel proposed for the project and the chairtashmand inside the
Vendor’s organization for that designated staff.

The Vendor proposal must describe the issue resnlanhd escalation process
that will be used within the Vendor’s organizatimnresolve any problems or
issues that may arise during the course of theeptoj

It will be the awarded Vendor’s responsibility, gonordination with the State
Project Manager, to perform analysis, design, custation and/or
development, integration and implementation with TSapproval points
(milestones and deliverables) throughout the Iffhe project.

The Vendor must fully discuss the approach plarfoethis project including
outlining all issues identified as pertinent tosthundertaking as well as
defining a methodology for producing the desireduts. For each issue
identified, the Vendor must detail key elementshaf problem task(s) and the
manner in which a resolution will be approached.

—MANDATORY- Vendor must provide an onsite projectamager to
facilitate the project and manage the Vendor ptdjeam through all aspects
of the analysis, design, development, and testinpe customization(s) for
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the implementation of the proposed solution. Ritojpanagement activities
will include, but will not be limited to:

6.8.1 Establishing and administering controls to ensine quality of
deliverables are acceptable to MSTC;

6.8.2 Developing and maintaining a detailed work plan aodedule in
conjunction with MSTC;

6.8.3 Monitoring project activities to ensure project adhles are met;
and

6.8.4 Providing weekly and/or monthly status reports udahg the
following:

6.8.4.1Recap of the previous period’s work;
6.8.4.2Preview next period’s tasks;
6.8.4.3Status of major activities/milestones;

6.8.4.4Any potential delays in reaching target dates and
supporting information about the delays;

6.8.4.5Any proposed revisions to the overall work schedule

6.8.5 Presenting weekly reports orally when requested wamiiten
monthly reports; and

6.8.6 Facilitating and escalating any problems or isghat arise during
the project.

The Vendor Project Manager will work with the Std®eoject Manager,
during project initiation, to set standards for adipects of the project (e.g.,
time of the regularly scheduled project meetinggjget communication,
information to be included, and the format of thdtten status reports, etc.).

The Vendor must propose appropriate quantity aralityuof staff to ensure
successful completion of this project (includingit mot limited to: project
management, data conversion, implementation, dada Bdministration, and
training). Vendor must include a matrix which clgadentifies the project
team members, their proposed roles, whether tleeisotonsidered Key and
the percentage of time the individual will be desiggd to this project for the
duration of this project.

The Vendor must provide resumes and referencesdohn individual to be
assigned to the project. The proposed individuatailsl possess the necessary
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skills and certifications for their proposed roAdl individuals proposed for
this project must have a minimum of one year ofeegmce in the role
proposed. Additional consideration may be giventihe Vendors whose
proposed staff exceeds the minimum requirementdie flesume for the
Project Manager should be clearly identified andstheontain at least five
years of tax experience, either as a contractorofoan employee of state
government tax authorities.

Twenty percent of the contractor personnel propdsednsite work must
have a minimum of 2 years tax experience with maovernment tax
authorities, either as a contractor for or an erygxoof the tax authorities. IN
addition to providing resumes and references fer pihoject team, Vendor
should complete the following table:

Project Team Emplover Start End MToorf?rlls
Member Name ploy Date Date .
Experience
1
2

Resumes must reflect qualifications and recent mapee relevant to the

scope of the work indicated in this RFP. Resumastnmclude at least three
references that can be directly contacted withodhér vendor intervention to

verify the individual's qualifications and exper@n Resumes should list the
following information for each project referencepided by individual:

6.13.1 Company name;

6.13.2 Immediate supervisor’'s name;
6.13.3  Immediate supervisor’s title;
6.13.4  Supervisor’'s phone number;
6.13.5  Supervisor’s fax number;
6.13.6  Supervisor’'s e-mail address;
6.13.7  Duration of project; and
6.13.8 Individual’s role in the project.

Individuals proposed for Key roles must be avaéatd work on the project
once an award is made and a contract is signed.
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All Vendor Key staff members proposed must be apguidoy MSTC prior to

the start of the project. Any replacement or suldgin of staff as proposed
requires written approval from MSTC prior to rematent or substitution.
MSTC reserves the right to approve all individusdsigned to this project.

Vendor should be aware that MSTC will perform akggound check on all
personnel assigned to this project.

Vendor must acknowledge and agree that all Vendosgmnel as well as
subcontractor personnel, if applicable, assigneithitoproject will handle tax
and other confidential information viewed or othiemsvobtained from the
MSTC and/or as a result of working on this projedhe following manner:

6.17.1 Information from a Federal Tax Return and/or reedi\by the
MSTC from the Internal Revenue Service (Federal iéormation) shall not

be disclosed except when necessary in the courtbésgbroject and then only
to MSTC employees|TS employees, Vendor personnel or subcontractor
personnel who are also subject to this prohibitioom disclosing such
information outside of the MSTC and this project.

6.17.2 Information from a State Tax Return, Report or Aggttion and/or
specific information concerning a taxpayer, inchglibut not limited to tax
payments, maintained in the files or databaseshef MSTC (State Tax
Information) shall not be disclosed except wheressary in the course of this
project and then only to MSTC employeEsS employees, Vendor personnel
or subcontractor personnel who are also subjecthi® prohibition from
disclosing such information outside of the MSTC #émd project.

6.17.3  Vendor shall take all steps necessary to protegtFateral Tax

Information and State Tax Information in its poss&s, in the possession of
its personnel or in the possession of the persooiied subcontractors on the
project from intentional or unintentional disclosumcluding, but not limited

to, maintaining such information in a secured lmrgt prohibiting such

information from being unattended and/or left irblwiview and by securing

any database containing such information in a mampproved by the

MSTC.

6.17.4 In regard to any confidential information othernhederal Tax
Information and State Tax Information, the Vendbalk exercise due care
with respect to the use, preservation, and safékged such information that
in the course of the project work they observe thewise come in contact
with and will exercise due care to prevent disdesto unauthorized third
parties and to prevent unauthorized use of suchdmontial information, as is
the customary and accepted practice within thestrgu
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6.17.5  All Vendor personnel and subcontractor personnglgasd to the
project will be required to sign a confidentialdgreement that sets out the
above requirements for the handling of tax androtbefidential information
and that advises such personnel that disclosuréedéral Tax Information
and State Tax Information would result in removani the project, if not
termination of employment, and could result in ¢nah prosecution.

Awarded Vendor must facilitate discussions with greject team, utilizing
industry best practices, to determine the bestssoaf action for incorporating
the changes necessary to implement the proposediosol Vendor must
document the agreed upon course of action.

During the early phases of project initiation, Vendmust prepare a
customization design document(s) to be validatedth®y MSTC prior to
beginning the actual customization.

Vendor must acknowledge and agree that the Stabgegbrteam will
participate in and provide input on decisions rdgay which data fields are
required and which are not for each tax type. Tripsit includes participation
in the definition of the values and/or data withieththe drop-down lists will
be populated for each tax type.

Vendor must acknowledge and agree that the Stategbrteam must be
allowed to participate in and provide input on deans regarding the creation
of and/or changes to windows/screens of the prapsstution for each tax

type.

Infrastructure/Hosting Requirements

7.1

7.2

7.3

MSTC expects Vendors to leverage the technicafgstatand software tools
within the current State Data Center environmernh#ofullest extent possible
to provide the best possible value for the Statee Vendor must list all
available platforms on which the proposed solutian successfully function.

To obtain information on the technical environmawdilable at the State Data
Center and the Statewide network infrastructurendées may review The
State of Mississippi Technology Infrastructure ahahitecture Plan at the
following URL:

http://www.its.ms.qgov/docs/infrastructure architeet plan.pdf

Vendor must describe how the implementation of pmeposed software
solution will leverage the State’s existing Datante Infrastructure. This
discussion should include system architecturerateres, proposed platforms
and recommendations.
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7.3.1 The Vendor must propose all cost associated wighdblution in
Section VIII, Cost Information Submission.

The Vendor is responsible for reviewing and aditerio the State of
Mississippi’s Enterprise Security Policy to enstirat their proposal complies
with these policies. This policy can be accessedhat following URL:
http://www.ms.gov/pdf/security policy.pdf

The Vendor's proposed solution for hosting the esystin the State Data
Center must address the following:

7.5.1 Vendor must assess the hardware, software and tootently
being utilized in the State Data Center and forteulaithin the proposal, a
full list of any additional hardware, system softerdDBMS, Report Writer,
Utilities, etc.), methodologies and tools requiesda prerequisite for the State
to host the application and to successfully conepliis project, including
appropriate licensing.

7.5.2 The Vendor proposal must provide detailed hardvadascription,
specifications, and capacities required for thecsssful implementation of
the proposed solution with full functioning (1) edepment, (2) quality
assurance (QA), (3) production, and (4) trainingimmments (including disk
storage configuration, memory requirements, netedrknterface, tape
backup, and any other system components requirs@ndor must specify
hardware configurations that are not brand speatfid must include detailed
cost for all hardware identified.

7.5.3 The Vendor proposal must include preliminary recandations
regarding any additional hardware or upgrades tstiag hardware/software
required to implement the proposed solution at 8tate’s Data Center.
Vendor must provide detailed justification of thesecommendations
including hardware specifications and required cajes.

754 Proposed hardware must be able to support the pedpsolution
and anticipated growth for 3 to 5 years post-imgetation. Proposal
recommendations must utilize and include a desornipbf the Vendor's
standard growth estimate model.

The State may opt to purchase the proposed solwmh the required
hardware via a turnkey agreement. The decisionutchase hardware from
the proposing Vendor is at the sole discretiorhef $tate. The State reserves
the right to purchase certain products from exgskirs contracts if it is in the
best interest of the State to do so. Regardlesghath purchase method is
exercised, the awarded Vendor must be willing tegrate the acquisition and
implementation of such products within the progatedule and system under
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contract and must work with the State’s selecteppber(s) to ensure a
successful implementation of the proposed solution.

During the initial project phases, the Vendor vi# required to prepare a
deliverable with a detailed recommendation for lene and software.

Product Information — Items 8.1 - 8.18 are specifito the Vendor proposal

8.1

8.2

8.3

8.4

8.5

8.6
8.7

8.8

8.9

Vendor must describe the proposed software solutioluding the name of
the product line, individual module names, and ieersof the proposed
software. Vendor must illustrate the history c# firoposed software from its
initial development and implementation through velvat evolution has
occurred. Please list the names that the prodacted together with its
licensors over time.

Vendor must specify whether the product was dewslom-house or was
acquired by merger or acquisition with another camyp

Vendor must specify which components of the progoseduct were not
developed in-house and the name of the companypmesdpe for developing
those modules, if applicable.

Vendor must specify the number of employees thatewan the initial
development team and how many are still employedthgy Vendor and
whether they are still dedicated to the producpsupenhancement.

Vendor must specify the number of full time empleyededicated to the
proposed product as well as how many individudisetach role with the
proposed product (e.g., sales, training, deploymeigveloper/product
upgrades, etc).

Vendor must outline in detail the 5-year plan fog proposed product.

—MANDATORY-- Vendor should include a statement ifgimg that the
product is not at the end of its life cycle andyiang their long range plan
for the product. The State requires that the Versfmecify a minimum
number of years during which the product will bepmorted, enhanced,
maintained and marketed. Products lacking a sefitcsupport period may be
subject to disqualification at the sole discretndithe State.

Vendor must provide details of the current enharesgmbeing planned for
future releases of the proposed product and thenastd target dates of
availability.

Vendor must provide the date and location of pregosystem’s first
successful installation and whether that produstiikin use at the site.
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Vendor must provide the average number of annugitades released for the
product in the last 3 years.

Vendor must specify the method(s) available for tritisting
updates/upgrades.

Vendor must define how long prior releases arecbjfy supported and
describe their methodology for encouraging custositess to stay current on
upgrades.

Vendor must describe the current QA/testing methadprocess for
software updates before releasing to the client.

Vendor must describe current procedures for enguhat adequate support
staff is available to assist customer sites duraggired updates.

Vendor must specify the number of clients currenibing the proposed
product in a production environment, including havany are using each
specific version of the product, as well as the banof “implementation in

progress” clients for the proposed product. Vendaxpected to provide an
active client list to prove the product’s preseircthe market.

Vendor must describe the method followed for licegsthe proposed
software (e.g., by workstation, concurrent numbkmsgers, site/enterprise
license, pricing tiers, etc.).

Vendor must explain the process for incorporatirgerusuggestions for
software enhancements into updates.

If the proposed product has an active user group:

8.18.1  Vendor must specify the frequency of user grouptimge and the
total number of attendees at the most recent usepgneeting;

8.18.2  Vendor must provide the user group officer contiafcirmation;
8.18.3  Vendor must describe how the user group operates; a

8.18.4  Vendor must identify the benefits related to jogithe user group.

9. Project Work Plan

9.1

As part of their proposal, the State is relyingtbe Vendor to recommend a
work plan, implementation schedule, and an expédesonomical approach
that is advantageous to the State.
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9.1.1 Vendor must provide the State with a phased impigation plan
for each of the Tax Types listed in Section Vignit 5.18 and justification for
the proposed phases.

The State strongly desires that the Vendor prowsémplementation plan
that provides the best opportunity for MSTC to assuoperational

competency with the new system without imposingiaacceptable burden to
the State.

For this proposal, the Vendor must submit a propgseliminary Project
Work Plan including activities, tasks, proposedspenel, estimated hours for
each task, timeframes for each project task, asdigesources by name
and/or title, major project milestones, quality assice checkpoints, and all
scheduled deliverables with targeted start anddanes.

Within the proposed plan, Vendor must clearly defiState resource
requirements and the skill levels required for eaphcified State resource.
This work plan should include all phases of implatagon (e.g. data
conversion, customization/configuration, instadati testing, and go-live).
This proposed work plan should specify tasks imgepf months, weeks, or
days from contract signing.

Upon project award, the Vendor and MSTC will joynthodify the proposed
work plan to develop a mutually agreed upon projectk plan within the
first 30 calendar days of project initiation. T8&ate expects the Vendor to
work with the State’s appointed project manageensure effective project
management of this plan during all phases.

Vendor should be aware that payments for this ptopll be made on a
deliverables-based schedule, upon State acceptahdbe agreed upon
deliverables/milestones. The State requires theivatables be tied to
significant project milestones.

The project work plan must allow reasonable timetle State to review and
approve task completion deliverables, without intpting the Vendor’s
continuing progress toward completion of the prbje@ minimum of 10

working days will be required for the review andoegval of each written
deliverable.

The project work plan must be structured so as itumize disruption and
interference with the State’s daily operations.

Vendor Services

10.1

The awarded Vendor will perform software instabatitasks as applicable
including but not limited to database setup, fiEng, software retrofitting,
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installation of software releases, application @¢akktup, file migrations,
installation tests, system integration tests, sttesting, functional verification
and performance tuning.

The awarded Vendor must provide recommendations ofganizational
change and Business Process Reengineering (BRR) ftate to promote the
success of the proposed system implementation. dfeisdnot expected to
manage the organizational change/BPR process,obptovide MSTC with
the tools, experience, objectivity and support&y tmove to implement more
expeditious methods and practices for performingjrtbusiness functions
utilizing the new system. Vendor should describsrtapproach to providing
organizational change/BPR services under theseitcmmsl

Conversion Services

111

11.2

11.3

11.4

11.5

Awarded Vendor must provide services to converadggdata from existing
systems and include line item pricing for thesevises in the Cost
Information Submission (Section VIII).

Conversion must be considered an iterative process.

Conversion of each tax type shall consist of timéidl import” and scrubbing
and massaging of taxpayer information for eachtyge retrieved from the
various data sources some of which are identifiéhinv this RFP. The
awarded Vendor must perform the analysis necessaygsess the conversion
requirements for data from the current legacy syt into the proposed
solution.

As part of the proposal, Vendor must provide aiprielary Data Conversion
plan for the proposed solution.

11.4.1  The preliminary Data Conversion Plan shall cledadgntify in
detail the responsibility of the Vendor and thet&ta regards to
all steps, tasks, activities, events, milestonesl @asources
necessary for the conversion process.

11.4.2 After award, the Vendor must work with the Statditalize and
implement the Data Conversion Plan.

Awarded Vendor shall provide conversion servicesuiding, but not limited
to, establishing a conversion plan, including teghes and associated tools
used to track, document, and manage conversioressquerforming data
mapping, developing, testing and executing congargbrograms/scripts,
loading testing databases as necessary, etc.
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After analysis, the awarded Vendor must identifiy gdata needed in the
database for a successful implementation thattisvalable electronically in
the State’s system(s) and/or via other resourées.the proposal, the Vendor
must provide an hourly rate for data entry servicesnter the identified data.
These costs must be listed as a separate lineintdhe Section VIII,Cost
Information Submission. Utilizing these data entry services is at theesol
discretion of the State.

Awarded Vendor shall perform quality assurancedaskverify the data has
been converted correctly and that the processeaaessing the converted
data function as expected when the proposed soligifully operational.

Awarded Vendor must identify the need for any vatwenslation tables
required for data conversion.

Awarded Vendor must provide the conversion methagipused to ensure all
necessary data was converted / imported (e.g.,tbtash, etc.) correctly.

Awarded Vendor must provide record layout for impiiles necessary for
successful conversion.

11.10.1 The State reserves the right to export the data ftlee current
applications used into the file format requestedtty Vendor
depending on the availability of resources.

Awarded Vendor must perform any import tasks asdedi with converting

the data from legacy systems and ensure the stigkcpepulation of all data

elements associated with the data. Alternatelg, $itate may choose to
provide the data for conversion from legacy systemthe Vendor in Vendor-

requested format.

Awarded Vendor must verify the data conversion itlte integrated tax

system was accomplished successfully in that taddd data populated the
correct tables, appropriate fields, etc., and thatdata information is intact in
the integrated tax system for that tax type.

For the proposal, Vendor must specify the numbesuattessful project data
conversions the Vendor has completed.

Vendor agrees that all data converted and entatedhe system either before
or after go-live is solely owned by the State.

Customization Services — Items 12.1-12.4 are reqeiments of the Awarded Vendor

12.1

Vendor must provide customization services if thaseb code must be
modified to accommodate MSTC'’s business needs.
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—MANDATORY- Vendor must provide to MSTC all compartge for any
customization performed throughout the duratiomhefintegrated tax system
implementation. This includes, but is not limited

12.2.1 Code for customizations;

12.2.2  Documentation explaining how the customization vgaak well as
any change in base functionality resulting from lienpentation of the
customization;

12.2.3  All products, tools, system code, scripts requicedompile code
or generate scripts; and

12.2.4  All developed scripts and any other componentsireduo utilize
and support the entire system including custonopati

Vendor must provide the State the option of retgjrsomprehensive Vendor
support for any customizations performed. Thesdscosist be listed as a
separate line item in the Section VIII, Cost Sunmyraformation.

Vendor must fully describe how customized code/neslwill be affected by
new releases, upgrades and patches and whetheodeewill have to be
retrofitted to keep the Mississippi system in swiih the base module.

Integration Services

13.1

13.2

13.3

13.4

The Vendor's proposal must include the analysissigite development,
testing, and implementation services for all imfggport functionality and
processes, including data structures, to allow fibre successful
implementation of a fully integrated tax systemtfog MSTC.

At the State’s discretion, exports from current pawgrams and imports to
current tax programs will be developed and exechiethe MSTC staff based
upon the data structures created by the Vendonddfeshould provide a line
item cost for developing the interfaces to eactlihef current tax programs
based on the information contained within this RFRese costs must be
listed in the Section VIIICost Information Submission.

The import/exports referenced above may be thodmede within these
requirements, as well as those identified during &#malysis phase of the
project as defined in the Integration Requirements.

The Vendor must include in their proposal a planviorking with the MSTC
to define how the proposed solution will be integdawith other MSTC
systems as identified in Attachments C, D and &catd to this RFP.
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For informational purposes, Vendor must explain hdoe proposed
application interfaces with electronic signaturediionality.

Documentation -- Items 14.1-14.15 are requirementd the Awarded Vendor

14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

14.9

14.10

Vendor may provide “cheat sheets” on the basic tfanality of the
application for user training.

Vendor must provide “end-user” and technical docotiagon on each module
of the proposed solution.

Vendor must provide all software documentation ¢ecteonic media (CD
ROM). Data provided on CD ROM should be searchalB®th user and
systems administration documentation must be peavid

All documentation must be State of Mississippi #ipec If necessary,
documentation shall be customized by the Vendondet such needs.

Vendor must provide, at no additional cost, any uteentation updates
needed for the successful operation of the soluttorany system changes,
upgrades, enhancements, or new releases to theaseft Vendor must
specify how such updates and documentation widisgibuted to the State.

Vendor must provide technical documentation thatluies installation,
configuration, and administration for the applioatand all components. The
acceptance of this documentation will be basedhenability of the State to
utilize it to duplicate the entire application inather environment.

Vendor’s technical documentation must include aaBisr Recovery and
Business Continuity plan for the proposed systenendor’'s Disaster
Recovery plan for the proposed solution must ingJuzlt not limited to, all
recovery features and a step by step process otlwatabase is restored in
the event of hardware or software failures or ercaused by human error.

Vendor should be aware that the Disaster Recoviny for the proposed
solution will be integrated into the master MSTCs&liter Recovery Plan.
Vendor must be prepared to provide support andnteahexpertise to the
State on all aspects of the proposed solution duhis integration process.

As a component of the Disaster Recovery plan, Vestould also include a
Business Continuity plan for the proposed systehie business continuity
plan should define the detailed steps of how theT®ISwill continue to

provide business operations (manually, electrolyicaétc.) during the
transition period between the disaster and thevergdrom the disaster.

Entity relationship diagrams should be includedystem documentation.
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The State must be allowed to reproduce, as neatkdvighout incurring any
additional cost, any documentation provided (inclgdelectronic or printed
form). This reproduction of documentation will foe the sole purpose of this
project.

Vendor must provide documentation on how to restbee database in the
event of hardware or software failures, as wehasan error.

Vendor must provide documentation on how to archieerds based upon
pre-defined time period.

Vendor must provide documentation on how to restecerds that have been
archived.

The Vendor must provide documentation of all fumedlity and
dependencies in the application that will aid ia tecovery of all or any part
of the application.

Awarded Vendor must provide all training requiredr fthe successful
operation and internal support of the proposedtswoiu

15.1.1  All training must be customized and address th@@sed solution
as it pertains to the needs of the State of Miggss

15.1.2  Vendor must provide onsite train-the-trainer tragnisessions for
up to 30 users. Available MSTC training facilitiabows for a
maximum of 15 participants.

15.1.3 The Vendor must provide a customized training cuiam for
future use by the State’s trainers.

15.1.4 Vendor must provide onsite technical support sgftem
Administrator training for up to 10 technical/Systé&dministrator
users. Training must include, at a minimum: haw cteate
additional customization; how to create triggergl/an alarms;
how to archive records and retrieve records froahige; system
security; configuration and administration of systéables and
parameters; how to develop and modify reports; @ahing on
any additional software necessary for successfyglémentation
and support of the proposed solution.

15.1.5 Training must include media based, hands-on expegieand
instructor-led delivery modes.
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15.1.6  Training must be provided onsite at a facility pdmd by the
State.

Vendor must provide separate detailed cost infaomain Cost Information
Submission, Section VIII for each different type of trainingroposed,
requested and/or required.

Awarded Vendor must provide any and all training temals and
documentation necessary for the successful deligkéthe training sessions.
Training materials and documentation should bevdetd to the State on
electronic media (CD ROM) that is search enabled.

All training materials and documentation are coesdd a deliverable and
must be submitted to the State with adequate ton¢éhe State to review and
approve all such material prior to the beginninghaf actual training.

The State must be allowed to reproduce and/or aditpeeded and without
incurring any additional cost, any training matrigrovided, including
electronic or printed form. This reproduction ddihing materials will be for
the sole purpose of this project.

The State will determine when training is suffidigor successful system
operations based upon staff's ability to opera slgistem following UAT
systems training. If, after initial training sessiis completed, the State and
Vendor determine that additional training is needdgte Vendor will be
required to provide such additional training atadldlitional cost to the State.

If there are system changes, upgrades, enhancenoentew releases to the
software that require additional training, Vendbals provide the additional
training needed for the successful operation ostifevare.

At the request of the State, Vendor shall providditgonal training sessions.
The cost for such additional sessions should bknedtas an hourly rate and
a per session rate in Section VIlII, the Cost Infation Submission.

Vendor must include in the proposal a descriptibthe training provided for
new releases or upgrades to the system

Acceptance Testing

16.1

The purpose and net result of the acceptance deki determine that the
system proposed, designed, customized, and indtaléets the technical and
functional requirements outlined in these spediftces. A system considered
“acceptance test ready” is defined as a systemhdmatompleted a full system
test with no known outstanding material defects.
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Prior to release into the Acceptance Testing phe@eador must conduct an
operational system test of the proposed systencartify, in writing, that the

system is ready for acceptance testing and wilioper in accordance with
requirements stated in this document. The Vendastnensure that the
system in general and each module of the systerpanticular operate
according to specifications before turning the elysbver to MSTC._MSTC
personnel will not debug modifications for the Vend

The awarded Vendor must provide a proposed “Accegtd est Plan” (ATP)

prior to acceptance testing of the system by tlaeSt The plan must show
events, sequences, and schedules required for tancepof the system.
MSTC must provide written approval that the progbp&an is complete and
acceptable prior to the beginning of the acceptéestng.

16.3.1 The MSTC may choose to update the ATP at its disergrior to
the beginning of the acceptance testing.

Vendor must provide all documentation, as definadthis RFP under

Documentation Requirements, for the module(s) betegted before

acceptance testing will begin. Acceptance of tbeudhentation will depend
on the ability to utilize the application duringcaptance testing including, but
not limited to, system administration and data vecy. If the State

determines the documentation to be insufficieng Yfendor must provide
within 10 working days and at his own expense, eVt updates may be
required to resolve documentation deficiencies.

Vendor must provide system and user training fomaldules being tested to
the acceptance test team prior to the initiatiothefacceptance test period.

The State will conduct acceptance testing of tretesy after system testing
has been completed and certified in writing by Weador. The Vendor must
participate in the acceptance testing of the sydtgmroviding technical staff
onsite for assistance. Vendor technical staff wibvide assistance in the
following ways, including but not limited to, demsimating the functions of
the system, providing instruction on system nuantedping to establish
processes, identifying and responding to systerblgnas, etc.

The Vendor must agree to and allow for a final ptaxece testing period of up
to 30 working days in accordance with the ProjecbriVPlan delivery
schedule. Testing at selected district offices ted¢an various parts of the
State will be included during the 30 working daycAptance Test period.

As a component of acceptance testing, the Stateagskss the sufficiency of
the system and user training curriculum. In thengvthat any training
curriculum is not accepted based on knowledge danh&ing acceptance
testing, the Vendor must resolve the deficiencyimitLlO working days and at
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his own expense. The curriculum must be acceptied {@ the execution of
any training in preparation for implementation.

16.9 The Vendor may propose a phased testing approasbnife modules are
ready for use before others. Regardless of thategty employed, the
complete application system will undergo the full\Borking day acceptance
testing by the State once all modules are completedmized and ready for
final implementation. If the phased testing apploes used, Vendor must be
aware that the State intends to conduct regressstimg and will fully test the
system, end-to-end in its entirety prior to acagpthe system.

16.10 The State will communicate to the Vendor any deficies identified during
testing. These deficiencies must be correctedestdd by the Vendor before
submitting the corrections to the State for regogstesting.

16.11 Acceptance testing is complete when the State Unasessfully completed all
acceptance test criteria defined in the ATP, as asbther ad hoc testing as
defined by the State; all critical defects haverbeerrected and successfully
re-tested by the State; and the State has beertablaulate 10 consecutive
successful iterations of processing cycles, asnddfiby the State, without
error. These completion criteria are independérihe 30 working day test
period.

16.12 The Vendor must correct any deficiencies identiftieating the pilot period.
The Vendor must test the corrected deficienciesreefubmitting them to the
State for regression testing.

16.13 Acceptance testing shall not in any way relieve tWilendor of his
responsibilities to correct any defect during thernanty period.

16.14 In the event that one or more modules is not aecepiased on the test
criteria, the Vendor must, at his own expense, idevsoftware or
modifications that may be required to meet the pizoee criteria within 10
working days.

Warranty

17.1 The warranty period is a one-year period duringciwhihe Vendor must
warrant that the system performs as stated in dhé&ract, RFP and Vendor’s
proposal. The warranty period must include theeesary Vendor support to
correct any system deficiencies found and to pevahy other system
consultation as needed.

17.2 The warranty period will not begin until all taxpys and business processes

are fully integrated, implemented, and accepteMBy C.
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The Vendor must agree to warrant any and all agiptio software proposed
to be free of errors for a minimum period of onaryafter acceptance of such
software. During this period, the Vendor will agreo correct any errors
discovered at their own expense. If the systeis thiring warranty due to a
defect, the Vendor will offer a workaround solutmithin 24 hours and a full
fix within 5 working days.

The Vendor must state and discuss the full warrasffgred during the
warranty period on all system software proposed sate if it is longer than
the minimum required one year period.

This warranty must cover all components of the esystincluding all
programs, screens, reports, subroutines, utilitielle structures,
documentation, integration, conversions, or othitems provided by the
Vendor. This warranty will apply to the base pagkaplus any customized
programs, screens, reports, subroutines, interfaes/ersions, utilities, file
structures, documentation, or other items proposed delivered by the
Vendor specifically for this procurement.

The Vendor must agree that all corrections madenguhe warranty period
will be considered an integral part of the propossdtem and will be
available to MSTC under the normal license agre¢na¢nno additional
charge. Vendor must update documentation for allections made during
the warranty period.

Warranty coverage must also include provision fanamcements, fixes, and
upgrades provided as part of Vendor's standardnsiegnaintenance
agreement free of charge. Vendor must acknowldtgeinclusion of all
required warranty features.

Support and Maintenance

18.1

18.2

18.3

The State expects this maintenance and supporiceete include all
application software upgrades, patches, enhancemerixes and
customizations.

For the proposal, the Vendor must fully describeirthprocess, policy,
timeline, and frequency for announcing, testingd amleasing application
software upgrades, enhancements, or fixes/patches.

For the proposal, the Vendor must specify how upggaenhancements and
fixes/patches are obtained and how the state @gkive notification.

18.3.1  The Vendor must describe the process and tasksiassbwith
post implementation installation of upgrades angaiches. Vendor must
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include steps regarding customizing the softwarkhaw it is affected when
upgrades and/or patches are installed.

Awarded Vendor must provide support necessary tistashe State with
installation of software upgrades, patches, enhapots, fixes, and
customizations

At the time of availability of any enhancement,, for upgrade, the awarded
Vendor must provide the State with an outline of mlodules and/or
customization that may be affected.

18.5.1  Documentation of new functionality or changes tstxg
functionality must also be provided for all upgragdenhancements, or fixes.

For the proposal, Vendor must describe how usetoouzation(s) of the
application affects the warranty and maintenanggst of the product(s).

Awarded Vendor must provide support necessary tistashe State with
recovering from a crash or down time situation.

Awarded Vendor must identify all scheduled mainter@a requirements
including a description of all daily, weekly, mohthand annual tasks.

For the proposal, the Vendor must fully descrideeoffeatures offered by the
proposed maintenance/support plan.

The MSTC envisions a phased implementation of @l types. For the
proposal, the Vendor must specify costs and detailsproviding annual
application maintenance and support for up to fiyears after the
implementation of the final tax type. These coststbe listed in the Section
VIII, Cost Information Submission.

For the proposal, Vendor must specify the annuppstt increase ceiling to
which the Vendor is willing to agree. Price estialss, if any, for annual
support coverage will be permitted, but shall nedemd the lesser of a 5%
increase or an increase consistent with the peioertase in the consumer
price index, all Urban Consumer US City AverageP(C. -u) for the
preceding year.

The awarded Vendor must provide a toll free numit@r technical
support/help desk during normal operating hoursly Associated costs must
be provided as a separate line item in the Sect#ibh Cost Information
Submission.

The State prefers the Vendor to keep a log ofugdpsrt calls made by MSTC
staff and to provide this log to MSTC with the @nt status of open issues, as
well as documented solutions to closed issues dparand.
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The State prefers that the Vendor provide on-liee wupport.
Vendor must agree to send support usage statetmodits State upon request.

Vendor must identify, in his proposal, the neasstvice dispatch point if
software problems cannot be fixed over the phone.

The Vendor must provide scheduled downtime notiedeqidar) at least two
weeks in advance.

At the request of the State, the Vendor should ideov onsite
support as needed.

Problem severity levels will be assigned upon muagaeement between the
State and the Vendor.

The Vendor must provide problem resolution outliredow. The Vendor
must describe in detail their standard supportcpedi and procedures for the
proposed solution.

18.20.1 The Vendor must resolve Severity Level 1 criticalstem
problems (which impact access to the system oretetigk system
non-functioning) within one (1) business day unletkerwise
authorized in writing by the State. Severity Levelshall be
defined as urgent situations, when the State’symtooh system is
down and the State is unable to use the solutiom;\tendor’s
technical support staff shall accept the Statellsfeaassistance at
the time the State places the initial call; howevesuch staff is
not immediately available, the Vendor shall rettlhra State’s call
within one (1) business hour.

18.20.2 The Vendor must resolve Severity Level 2 problemisted to
essential system functions (where a workaround chagsexist)
within two (2) working days unless otherwise autbhed in writing
by the State. Severity Level 2 shall be definedaasritical
software system component(s) that has significamages and/or
failure precluding its successful operation, and sstay
endangering the State’s environment. The solutiag aperate but
is severely restricted (e.g., a frequently usedtionality gives an
incorrect response.) The Vendor's technical supptaff shall
accept the State’s call for assistance at the tiraéState places the
initial call; however, if such staff is not immetkly available, the
Vendor shall return the State’s call within two (Rjsiness hours.

18.20.3 The Vendor must resolve Severity Level 3 problemiated to
system functions or software errors (where a warkiad does
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exist) within ten (10) working days unless otheevaithorized in
writing by the State. Severity Level 3 shall bdired as a minor
problem that exists with the solution but the migjorwof the
functions are still usable and some circumventi@yine required
to provide service (e.g., an infrequently used fiomality gives an
incorrect response.) The Vendor's technical supptaff shall
accept the State’s call for assistance at the tivaeState places the
initial call; however, if such staff is not immetkly available, the
Vendor shall return the State’s call on averagehiwithree (3)
business hours.

18.20.4 Vendor must resolve Severity Level 4 problems egldb system
functions or software errors (where a workarouncksd@xist)
within fifteen (15) working days unless otherwisgtheorized in
writing by the State. Severity Level 4 shall bdisd as a very
minor problem or question that does not affect sdution's
function (e.g., the text of a message is wordedrlgoor
misspelled.) The Vendor’s technical support sthfillsaccept the
State’s call for assistance at the time the Stédeep the initial
call; however, if such staff is not immediately dable, the
Vendor shall return the State’s call within fouy Business hours.

18.20.5 General Assistance: For general software supmdpt/tiesk calls
not covered by the above security level descrigtidhe Vendor’'s
technical support staff shall accept the Statellsfoaassistance at
the time the State places the initial call; howewesuch staff is
not immediately available, the Vendor shall retthra State’s call
within five (5) business hours.

General Functionality Requirements

19.1

19.2

19.3

19.4

19.5

General Requirements apply to the entire proposdutien, including all
modules, integration processes, and associateddsssiules.

The proposed solution must include a well-designedr interface which
minimizes “menu hopping” when moving between difgrmodules.

Vendor proposal should identify all browsers andsivms supported by the
proposed solution.

The proposed solution must be compatible with thkestieg traditional
TCP/IP LAN infrastructure.

The proposed solution must operate in a multi-esetironment and be able
to handle multiple simultaneous users without systegradation. The
proposed solution must support a minimum of 500 cooent users.
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Vendor’s proposal must also include the Vendortenigla used for estimating
concurrent users. Vendor should describe in datal they can validate that
this requirement is met by the system being prophdeey. providing load

testing results or live statistics about currefénence site.).

19.6 The proposed solution shall allow users to acckeessystem with minimal
response time.

19.6.1 Proposed solution must be structured so as to numirthe time
for the initial screen to appear and navigatiomfreindow to window.

19.6.2  Proposed solution shall provide no discernablentyjpielay.

19.6.3  Transaction completion time (after the enter kegrisssed) should
be near instantaneous but must not exceed 3 seconds

19.6.4  Proposed solution must be easy to navigate.

19.6.5  Vendor must propose response times they are wilbngpmmit to
based on the proposed solution, hardware speatfitatand the anticipated
size of the MSTC database given the projected drawer the next 5 years.
Vendor should provide explanation and justificataanto how they calculated
MSTC database size and growth.

19.7 Proposed solution should allow for configurationendor should describe
how each of the following requirements will be rbgtthe proposed system.

19.7.1  Proposed solution must be configurable for Mispjsisspecific tax
information. The initial configuration should beeatted by the vendor with
later configuration made by MSTC staff.

19.7.2  The proposed solution must allow for user-defindidé&ls to be
added throughout the application without Vendota@unszations.

19.7.2.1 The user-definable fields must integrate with other
processes in the integrated tax system.

19.7.2.2 All user-definable fields must have the ability be
searched and to be included in reports.

19.7.3  The proposed solution must have the flexibilityatlow authorized
users to define the selection criteria for som@atown lists.

19.7.4  The proposed solution must provide for the abitiyconfigure
business rules.
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19.7.4.1 Proposed solution should allow business rules to be
configured to apply system-wide, by tax type, or to
specific groups within the system.

19.7.4.2 Only authorized users should have the ability to
configure business rules.

19.7.4.3 Proposed solution should have the ability to befzte
and end date business rules.

19.7.5 The proposed solution must provide for the abitiyconfigure
“triggers” or action(s) that are programmaticalhjitiated based upon pre-
defined criteria and/or business rules.

19.7.5.1 Proposed solution should allow *“triggers” to be
configured to apply system-wide or to specific grou
within the system.

19.7.5.2 Only authorized users should have the ability to
configure “triggers”.

19.7.6  Proposed solution should provide automated workflow
functionality allowing the State to define one comaworkflow scenarios.

19.7.6.1 Proposed solution must provide the ability to have
multiple workflows based on business rules or
scenarios.

19.7.6.2 Proposed solution must provide the ability to mpdif
existing workflows and/or create new workflows afte
implementation.

19.7.6.3 Proposed solution must allow a user, with the
appropriate security rights, the ability to oveeria pre-
defined workflow on an ad-hoc basis. The purpdse o
this override would not be a permanent change @o th
workflow, only an adjustment for specific scenarios

19.7.6.4 Workflow functionality in the proposed solution nius
allow for a two-way workflow meaning that the
workflow can be defined and/or overridden to alline
flow to go “backward” or “forward.”

19.7.7 Based on a trigger, event, or status change, thygoped solution
should provide the following functionality:
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19.7.7.1 The ability to configure specific criteria and/ardiness
rules that would cause an automatic taxpayer
notification.

The proposed solution should provide functionatayallow for data to be
imported into the integrated Tax System from otdgplications and data to
be exported from the integrated Tax System intero#pplications such as
Word, Excel and/or Access.

The proposed solution should provide functionatitat allows for fields in
the record to be pre-populated using informatioreaaly housed in the
database, and/or selected from a dropdown lisgtas business rules.

The proposed solution must provide “user-frienddyfor messages worded in
a non-technical manner. However, messages shdsiéd cantain enough
technical information that the error can be idesdif debugged, and corrected
by the technical support team.

Proposed solution must provide the following fuontlity related to security
and/or accessibility:

19.11.1 Security must be an integral part of the proposddtisn. The
solution must enforce referential integrity and stoaints directly within the
database and application tables.

19.11.2 The proposed solution must have a single pointuttientication.
Preference may be given to Vendors proposing swistutilizing LDAP.

19.11.2.1 In the event the proposed solution cannot utiliDAP,
Vendor must provide the password rules and stasdard
provided in the proposed solution.

19.11.3 Proposed solution security level will determine kel of access
each individual has and what that individual wi# lkllowed to view and
perform on each screen or field of the application.

19.11.4 Proposed solution must provide functionality thaports multi-
level security definition/role-based security leszel

19.11.5 Proposed solution must provide functionality thaports multi-
level security access.

19.11.6 The proposed solution must prevent unauthorizecgsacto the

system and must allow the State to determine winddules users may
access.
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19.11.7 The system must provide application and menu lsgelrity and
allow setup of inquire, add, change, and deletessby user and/or group.

19.11.8 The proposed solution must allow the System Adrtriaiisr to set
rights for access, modification, addition, and tefeof fields by individual or

group.

19.11.9 The system must provide functionality that suppoitse
assignment of security levels globally, by groug ardividual user.

19.11.10 The system must provide for supervisor approvatertain user
activities.

19.11.11 System administrator must be able to copy a secprbfile to
easily create an additional profile for employe&wvsame job duties.

19.11.12 The proposed solution must provide audit reports user and
administrator activity.

19.11.13 The proposed solution must provide an audit tra@itoss all
functions by associating a UserID and date/timenptéo all adds, changes,
and deletes.

19.11.14 The audit facility must track all database changegardless if
enacted via the application, a database utilityptber means.

The proposed solution must support history logsmmgathat any change to
the database must be logged and identified witlatae/time stamp including
UserID. A history of all changes must be accessitd the Systems
Administrator.

Database capacity must allow for text fields tachptured and stored.

19.13.1 The proposed solution should allow for some tegldB, such as
comments, to be updatable. Also, allow for addaiccomments to be added.

The data must be updated in real-time.

Vendor must provide system tools to diagnose amubteshoot the database.
These tools should be on-line and non-disruptive.

The proposed solution must allow authorized usersnbdify data fields
within a record without having to delete the exigtirecord and add a new
record.

Based upon the security rights of the user, th@gsed solution must allow
the display of selected data related to a quetead. i
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—MANDATORY- The proposed solution must ensure dlatgrity.

19.18.1 Because a single transaction can update differ#oles in the
database, the proposed solution should use agrdesigned to ensure that
either all the tables are updated or none are eddat synchronization.

19.18.2 Proposed solution should allow only one authoriuser at a time

to update an individual record. When a user wipkdate capabilities opens
the record, the record should be locked for updateyever, another user
should be able to view the record.

19.18.3 If a user attempts to update a record that is djrea use by
another user, the proposed solution shall providereor message indicating
the record is locked for update.

The Vendor must describe the functionality providedhe proposed solution
for archiving data and retrieving archived data.

The proposed solution should allow authorized usengerform easy global
updates on certain data information.

The system should contain a job-processing windomanitor jobs currently

running in the system. This window should allow @tate to modify and/or

delete scheduled jobs. If the proposed system doesnclude a batch job
scheduler, Vendor must propose 4 Barty tool. The MSTC does not
currently have an independent tool/utility for sghkng jobs.

The proposed application should include a compr&kienon-line help
function that includes screens, modules and funatiareas of the solution.

The proposed solution should have the capabilityspell-check any text
comment field. The user must have the ability ppla or ignore the
suggested changes.

20.  Functional Requirements

The MSTC anticipates implementing a COTS solutimm the administration of taxes,

recognizing that minimal customization may be neéettemeet the specific requirements of the
Agency. These specific requirements are addressdtle Functional Requirements Matrix

below and organized under the following nine broatgories:

20.1

20.2

Taxpayer Identification Requiremerdpply to the capture and maintenance of
taxpayer and tax account demographic informatiod #me relationship
between those different attributes.

Returns Processing Requiremeapply to the acceptance of data from returns
filed on behalf of a taxpayer and the calculatiowl &alidation of the data
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based on certain business rules set by the MSTardkess of the source used
to file such returns.

Taxpayer Accounting Requiremengpply to the capture, calculation and
analysis of accounting data for the specific tagoants of taxpayers. These
requirements will account for the financial dataeiged from taxpayers and
properly credit the tax account identified, asgshssproper amount of tax due
based on the data received or not received andntiee the balance. Based
on the balance, the solution must initiate theirgllprocess, the refund

process, offset overpayments in one tax to undempats in another or

maintain the information.

Revenue Accounting Requiremend&pply to the capture, calculation and
distribution of the general revenue data compikeanf all taxpayers and tax
accounts based on transaction type, revenue tgpeuating periods, and tax
periods to accurately account for the state’s ragen

Audit/Discovery Requirementapply to the manipulation of all data captured
from the system and third parties, both demographtt financial, in order to
identify tax accounts that require additional rewiand analysis, create a
review case and track the actions taken on the case

Correspondence/Document Requiremeagply to the generation of required
correspondence or official documents based ontHtessof taxpayers or tax
accounts. These requirements include the issuainpermits, letters, billing
notices, informational notices, invoices and custamespondence.

Internet Service Center Requiremerigply to the ability of taxpayers to
submit return and payment information, update thegount demographic and
retrieve their own specific account information autess the status of other
tax accounts through a web based solution.

Compliance Requirementpply to the management of established taxpayer
liabilities by using tools available to collect aaytstanding debt owed to the
state. These requirements must provide the abibtymerge/join/cross-
reference all assessments associated with a speoifpayer into a collection
case, track the actions taken on the case, estadllisgayment plans and use
third party information to collect the outstandihept.

Global System Requiremengpply throughout the entire system. These are
some generic, all-encompassing requirements thatildhbe implemented
throughout the system as appropriate. There amnssub categories within
this section.

20.9.1  Security
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20.9.2 Reports
20.9.3  Queries or Searches
20.9.4  Workflow or Work Items
20.9.5 History
20.9.6  View Images
20.9.7  System

21.  Scoring Methodology

21.1 The evaluation team, consisting of MSTC dam& personnel, will use any or
all of the following categories and point allocaiso in evaluating the
responses for this RFP. All information providedthg Vendors, as well as
any other information available to evaluation teawil| be used to evaluate
the proposals.

Category Possible
Points

Non Cost Factors:

Technical/Functional Requirements 35

Vendor Qualifications, References, and | 20
Market Presence

Warranty and Maintenance Support 10
Total Non-Cost Factors 65
Cost 35
Total Base Points 100
Value-Add 5
Maximum Possible Points 105
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As shown, the sum of all categories, other thanu®add, will equal 100

possible points. Value-Add is defined as produat(s3ervice(s), exclusive of
the stated functional and technical requirements @ovided to the State at
no additional charge, which, in the sole judgmenthe State, provide both
benefit and value to the State significant enougldistinguish the proposal
and merit the award of additional points. A Vaked rating between 0 and
5 may be assigned based on the assessment of dhatean team. These
points will be added to the total score.

Cost proposals for any proposal scoring less tha®o ©f requirements
(exclusive of evaluation points for cost and adsallie) may be eliminated
from further considerationlTS reserves the right to eliminate proposals not
meeting the technical specifications and focus Igotn the remaining
proposals.

The 5-year lifecycle cost component will be caltedain accordance with the
ITS cost scoring formula. Vendors not receiving aistdifty percent (50%)

of the available cost points may, at the sole dismn of the State, be
eliminated from further evaluation.

Onsite Demonstrations and Interviews

21.5.1 At the discretion of the State, evaluators may estjuonsite
presentations, demonstrations or discussions wity and all
Vendors for the purpose of system overview andéamification or
amplification of information presented in any paftthe proposal.
Vendors are cautioned that the evaluators are eqtimred to
request presentations, demonstrations, or clatidics; therefore
all proposals should be complete and concise ditetrehe most
favorable terms available from the Vendor.

21.5.2 If requested, Vendors must be prepared to make teonsi
demonstrations of system functionality includinge#ty and/or
proposal clarifications to the evaluation team arsd affiliates
within seven calendar days of notification. Eaolspntation must
be made by the project manager being proposedebyéimdor to
oversee implementation of this project.

21.5.3 Proposed key team members must be present at thge on
demonstration. The evaluation team reserves g to interview
the proposed key team members during this onssie ey team
members must include, but are not limited to, theggat manager,
technical lead, functional lead, and the trainimgtructor.

21.5.4  Although onsite demonstrations may be requestey, whll not be
allowed in lieu of a written proposal.
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Site Visits

At the State’s option, the State may conduct sitgi$s for Vendors remaining
within a competitive range after scoring of propgesaand onsite

demonstrations/interviews, if applicable. Vendorsmprovide a list of 5

references sites from the list of references caethiin Section VII, Item

5.17.3 that the State team may visit to see thpgs®d system in operation
within seven calendar days of notification. If pire, the reference site
should be in the Southeastern region of the UnBdes. Vendor must list
potential reference sites in the proposal.

Demonstration Copy

For evaluation purposes, Vendor must provide a detnation copy of the

proposed software product. Appropriate system, iaidimation, and user

documentation must be provided for evaluation. esscto a demonstration
version of the product on the Vendor’'s website al@®ts this requirement. If
available on website, Vendor must provide the appate web address along
with any security access, if needed.

Following completion of the interviews (if applidalp, Vendor
demonstrations and oral presentations (if appleaband site visits (if
applicable), the evaluators will reevaluate anyrasas necessary. Finally,
the functional/cost scores will be combined witly aralue added points to
render Vendor’s final score that will determine thmvest and best” Vendor
for each of the Proposal Options. Proposals medinger than 80% of
specifications (exclusive of evaluation points émst and added value) in a
COTS solution (base product without customizatioy be eliminated from
further consideration. This 80% requirement mayt me met with
modifications or bolt-on software that has not beeeviously bundled with
the proposed solution.

Cost Submission

22.1

22.2

22.3

Vendor must propose all costs for a turnkey sotytimcluding software
licenses, hardware, installation, implementationfiguration, and training in
the Cost Information Submission (Section VIII). Vendor must also provide
cost of warranty, maintenance/support, and othgoimig costs as directed in
Section VIII.

Vendor must identify all expected payment delivégakin the project work
plan as described in Section VII, Item 9, Projedri/Plan.

Vendor should be aware that the State will payHey deliverable/milestone
for this project as invoiced according to the pecojpork plan, subject to 15%
retainage per deliverable. Retainage will be s#dan a lump sum upon final
acceptance of the proposed solution.
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Vendor must quote both a fully loaded and a nowléoahourly change order
rate for enhancements that MSTC may request aftatiali system
implementation. A “fully loaded” hourly rate meams hourly rate that
includes any additional expenses such as travepandiem. A non-loaded
hourly rate means an hourly rate that doesmdtide any additional expenses
such as travel and per diem. Expenses associatiedwon-loaded rate will
be reimbursed as they occur, but must not excesdyuidelines established
by the Mississippi Department of Finance and Adstmation (DFA). For
additional information concerning these guidelingdease refer to the
following link:

http://www.dfa.state.ms.us/Purchasing/Travel/Thstamual. pdf.
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SECTION VI
COST INFORMATION SUBMISSION

Vendors must propose a summary of all applicabdgept costs in the matrix that follows. The
matrix must be supplemented by a cost itemizatitiy tletailing the basis of each cost category.
The level of detail must address the following edets as applicable: item, description,
guantity, retail, discount, extension, and delilbdga Any cost not listed in this section may
result in the Vendor providing those products omrvises at no charge to the State or face

disqualification.

Deliverable Due Date
Subject to approved | Deliverable | Less 15% Payment
Deliverable Project Plan Cost Retainage Amount

Software

Services

Subtotals (initial cost):
Release of Retainage Upon final acceptance N/A N/A
of the completed
system and expiration
of the warranty period

Totals: N/A
Fully loaded change order hourly rate: $
Non loaded change order hourly rate: $
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SECTION IX
REFERENCES

Please return the following Reference Forms, aagplicable, Subcontractor Reference Forms.
1. References

1.1 The Vendor must provide at least five (5) refersncensisting of Vendor
accounts that the State may contact. Requiredndton includes name,
address, telephone number, email address, andhlefgime the account has
been a customer. Forms for providing referencermétion are included on
the next page. The Vendor must make arrangemanégivance with the
account references so that they may be contactetheatProject team's
convenience without further clearance or Vendoerc#ssion. Failure to
provide this information in the manner describedyrsabject the Vendor’s
proposal to being rated unfavorably relative toseéheriteria or disqualified
altogether at the State’s sole discretion.

1.2 References should be based on the following peofdend be able to
substantiate the following information from both magement and technical
viewpoints:

1.2.1 The reference installation must be similar in fumttand size to
the agency/institution for which this RFP is issued

1.2.2 The reference installation product/service must deafigured
similarly or identically to this RFP; and

1.2.3 The reference installation must have been operatiton at least
twelve (12) months.

2. Subcontractors

The Vendor’s proposal must identify any subcontmattat will be used and include the
name of the company, telephone number, contacbpetgpe of work subcontractor will
perform, number of certified employees to perfoardsvork, and five (5) references for
whom the subcontractor has performed work thatSks&e may contact. Forms for
providing subcontractor information and referenees included at the end of this
section. The Vendor must note that the same requirementadfon the References
section apply to subcontractors.
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REFERENCE FORM

Complete five (5) Reference Forms.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Project Start Date:
Project End Date:

Description of product/services/project, includstgrt and end dates:

RFP No.: 3592

Section |X: References
Project No.: 37300
Revised: 4/22/2010
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SUBCONTRACTOR REFERENCE FORM
Complete a separate form for each subcontractor praosed.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Scope of services/products to be provided by subactor:

RFP No.: 3592

Section |X: References
Project No.: 37300
Revised: 4/22/2010

Complete five (5) Reference Forms for each Subcomtctor.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Description of product/services/project, includstgrt and end dates:
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ATTACHMENT A
STANDARD CONTRACT

A properly executed contract is a requirement of RFP. After an award has been made, it will
be necessary for the winning Vendor to execute raract withITS. The inclusion of this
contract does not precludéS from, at its sole discretion, negotiating addiéibmerms and
conditions with the selected Vendor(s) specifith® projects covered by this RFP.

If Vendor cannot comply with any term or conditiohthis Standard Contract, Vendor must list
and explain each specific exception on ®r@posal Exception Summary Form included in
Section V.

PROJECT NUMBER 37300

SOFTWARE TURNKEY AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY S ERVICES
AS CONTRACTING AGENT FOR THE
MISSISSIPPI STATE TAX COMMISSION

This Software Turnkey Agreement (hereinafter ref@rto as “Agreement”) is entered into by
and between INSERT VENDOR NAME, a INSERT STATE ORCORPORATION
corporation having its principal place of businesdNSERT VENDOR STREET ADDRESS
(hereinafter referred to as “Seller”), and Misgpsi Department of Information Technology
Services having its principal place of busines8Git North Lamar Street, Suite 508, Jackson,
Mississippi 39201 (hereinafter referred to as “If;Sds contracting agent for the Mississippi
State Tax Commission located at 1577 SpringridgeadRdRaymond, Mississippi 39154
(hereinafter referred to as “Purchaser”). ITS antcRaser are sometimes collectively referred to
herein as “State.”

WHEREAS, Purchaser, pursuant to Request for Proposals ("RNBmber 3592 requested
proposals for the acquisition of certain softwairgstallation and conversion services, and
technical support (collectively “Turnkey Operatidrfiecessary for the implementation of a
commercial off-the-shelf integrated tax managensystem, Internet taxpayer service center,
and data warehouse; and

WHEREAS, Seller was the successful proposer in an open,dad competitive procurement
process to provide the system and services dedcaibave;
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NOW, THEREFORE, in consideration of the mutual understandingsppses, consideration,
and agreements set forth, the parties hereto agréslows:

ARTICLE 1 PERIOD OF PERFORMANCE

1.1  This Agreement will become effective on the ddtésisigned by all parties and will
continue in effect until all tasks required hereimcluding any post warranty
maintenance/support specified in Exhibit A, haverbeompleted. Seller agrees to complete all
tasks required under this Agreement, with the etkaepof warranty service and post warranty
maintenance, on or before December 31, 2015, diiwdiuch other period as may be agreed to
by the parties.

1.2  This Agreement will become a binding obligationtbe State only upon the issuance of
a valid purchase order by the Purchaser followimgtract execution and the issuance by ITS of
the CP-1 Acquisition Approval Document.

ARTICLE 2 TURNKEY OPERATION AND INSTALLATION

2.1 The Seller agrees to provide Purchaser with a ayrdystem consisting of software,
installation and conversion services, technicapsuf and training for the implementation of a
commercial off-the-shelf integrated tax managensgatem as specified in RFP No. 3592. Seller
agrees to facilitate the integration of the hardwand software for the particular purpose set
forth in RFP No. 3592. Seller further agrees tihat $ystem as set forth in RFP No. 3592 and
Seller's Proposal in response thereto shall opetiteently and optimally in light of industry
standards and as further specified in RFP No. 3&8P Seller’s Proposal in response thereto.
RFP No. 3592 and Seller’'s Proposal as acceptedéb@tate in response thereto are incorporated
herein by reference.

2.2  In matters of proposals, negotiations, contraatd, r@solution of issues and/or disputes,
the parties agree that: (a) Seller is solely resjda for all products and services being provided
in this project; (b) Seller is responsible for th#illment of this project; and (c) Seller represe

all contractors, third parties, and/or subcontnactBeller has assembled for this project. The
Purchaser is required to negotiate only with SglierSeller's commitments, as specified in this
Agreement, are binding on all proposed contractbig] parties, and subcontractors.

ARTICLE 3 PROCUREMENT OF SOFTWARE AND PURCHASE ORDE RS

Subject to the terms and conditions set forth herBeller agrees to provide, at the location

specified by Purchaser, and Purchaser agrees tadngeded the software and services listed in
the attached Exhibit A, which is incorporated herand at the purchase price set forth therein.
Purchaser shall submit a purchase order signed reprasentative of Purchaser itemizing the
items to be purchased. The purchase order shalbgct to the terms and conditions of this

Agreement. The parties agree that Purchaser resdhee right to adjust the quantities of
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purchases based upon the availability of fundingsodetermined necessary by Purchaser. Seller
guarantees pricing for a period of thirty six (3@ponths from the effective date of this
Agreement. In the event there is a national prieerehse of the products specified in Seller’s
Proposal during this time, Seller agrees to extaedew, lower pricing to Purchaser.

ARTICLE 4 DELIVERY, INSTALLATION, AND RISK OF LOSS
4.1  Seller shall deliver the software to the locatgpecified by Purchaser, pursuant to the
delivery schedule set forth by Purchaser.

4.2  Seller shall complete installation of the softwprgsuant to the requirements set forth in
RFP No. 3592 and Atrticle 5 herein. Seller acknogéedthat installation of the system shall be
accomplished with minimal interruption of Purchas@ormal day-to-day operations.

4.3  Seller shall assume and shall bear the entireofi$iss and damage to the software from
any cause whatsoever while in transit and atraks throughout its possession thereof.

4.4  Seller shall be responsible for replacing, restprior bringing to at least original
condition any damage to floors, ceilings, wallgnfture, grounds, pavements, sidewalks, and
the like caused by its personnel and operationsigltine installation, subject to final approval of
ITS. The repairs will be done only by techniciakdled in the various trades involved, using
materials and workmanship to match those of thgiral construction in type and quality.

ARTICLE 5 SCHEDULE AND ACCEPTANCE

5.1  Seller warrants that all software shall be propdelivered, installed, and integrated for
acceptance testing within the scheduling deadlss¢dorth by Purchaser, as the site is deemed
ready for installation. Seller shall provide Pusérawith an installation schedule identifying the
date, time, and location within the scheduling diead set forth in RFP No. 3592, or as may be
agreed to by the parties.

5.2  During the project initiation, Seller and Purchasét develop a mutually agreed upon
project plan including the division of responsityilbetween Purchaser’s staff and Seller’s staff.
It is understood by the parties that the projeatkwmdan must be in place prior to any other work
being performed. Once this mutually agreed upomgeptglan, which will identify specific time
frames and deliverable target dates for this ptpjes been developed, it will be incorporated
into and made a part of this Agreement. The dateisa project plan will define the agreed upon
period of performance. The parties acknowledge tiatproject plan will evolve and change
from time to time upon the mutual written agreemaiboth parties. The parties agree that the
deliverables and schedule set forth in the latessign of the project plan will take precedence
over any prior plans.
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5.3 Seller shall provide all documentation for the waite being tested before acceptance
testing will begin. Purchaser shall have ten (1itess days to review each deliverable and to
either notify Seller of acceptance or to providde®e detailed list of deficiencies that must be
remedied prior to payment being made. In the ewbat Purchaser notifies the Seller of
deficiencies, the Seller, at Seller's sole expesbkall correct such deficiencies within ten (10)
business days, unless the Purchaser consentstingid a longer period of time.

5.4  Upon notification by Seller that the turnkey systbas been fully implemented and is

ready for final system acceptance testing, Purchsisall have thirty (30) business days to

evaluate and test the system to confirm that ifopers without any defects and performs

pursuant to the specifications set forth in RFP B&O2 and the Seller's Proposal in response
thereto. Seller shall participate, as agreed upobdbh parties, in the acceptance testing of the
system by providing technical staff at Purchasecation to provide assistance in demonstrating
all functions of the system. The Purchaser’s dfigiepresentative must sign off on each
application to ensure that the applications meefftimctional and technical requirements. In the
event that one (1) or more applications suppliedSejler are not accepted, the Seller shall
correct the deficiencies or provide at its own exg@ewhatever software that may be required to
meet the acceptance criteria within ten (10) busirdays or a mutually agreed upon time period.
In the event the system fails to perform to PureHassatisfaction, Purchaser shall immediately
notify Seller. Seller, at Seller's sole expensallstorrect defects identified by Purchaser within

ten (10) business days, or such other period agédinges may agree upon. The thirty (30)

business day testing period will be extended byesysdlown-time. In the event Seller is unable
to repair or replace the defective software, theclfaser reserves the right to return defective
software to Seller at Seller's expense and to dahtseAgreement.

5.5 Acceptance testing is complete when the Purchaasr successfully completed all
acceptance test criteria defined in the Acceptdrest Plan, as well as other ad hoc testing as
defined by the Purchaser; all critical defects hbgen corrected and successfully re-tested by
the Purchaser; and the Purchaser has been ableulate ten (10) consecutive successful
iterations of processing cycles, as defined byRhbechaser, without error. These completion
criteria are independent of the thirty (30) businéay test period.

ARTICLE 6 SOFTWARE LICENSE AND TERMS

6.1  Seller shall furnish the software to Purchaseredsfath in purchase orders submitted
and executed by Purchaser and shall acquire thé toglicense the software to Purchaser. For
purposes of this Article, the term “Purchaser” netlre Mississippi State Tax Commission, its
employees, and any third party consultants or autg®rs engaged by Purchaser who have a
need to know and who shall be bound by the terrdscanditions of this license and Agreement.
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6.2  Seller accepts sole responsibility for: (a) Purelassystem configuration, design, and
requirements; (b) the selection of the softwar@ac¢hieve Purchaser’s intended results; (c) the
results obtained from the software; and (d) modifans, changes, or alterations to the software
provided by Seller.

6.3  Seller understands and agrees that Purchaser Iséned: (a) a non-exclusive, non-
transferableenterprise-wide unlimited, and perpetual licenselie software listed in Exhibit A,
(b) the right to use and customize the softwaredgets and the related documentation for
Purchaser’s business operations in accordancetiatiterms and conditions of this Agreement;
(c) unlimited use by licensed users of the softwarglucts acquired for Purchaser’s operations;
(d) use of such software products with a backugfgia system, should it be deemed necessary
by Purchaser; (e) the right to copy such softwareséfekeeping, backup, and disaster recovery
purposes; (f) the right to combine the softwarehwither programs and modules and the right to
create interfaces to other programs; and (g) tly@trio reproduce any and all physical
documentation supplied under the terms of this Agrent.

6.4 Purchaser agrees that, except as noted hereinillin@t otherwise copy, translate,
modify, adapt, decompile, disassemble, or revengneer any of the software without the prior
written consent of Seller. All title and proprigtarights, whether tangible or intangible,
including but not limited to copyright, trademadqd trade secret rights, in and to the software
are retained by the Seller or the third party safevmanufacturer as applicable. Purchaser agrees
to reproduce and include the copyright, trademark] other proprietary rights notices on any
copies made of the software and documentation.

ARTICLE 7 CONVERSION AND TRAINING

Seller shall, for the fees specified in the attacBehibit A, provide the conversion activities as
well as the training specified in RFP No. 3592 &wmdler's Proposal, as accepted by Purchaser,
in response thereto. Seller and Purchaser shallaltyitagree on the time for the training and an
outline of the training to be provided. Seller gpeally understands and agrees that Purchaser
will not accept the system until Seller completss ¢onversion and training requirements. Seller
agrees to provide, upon delivery, all user docuaten and technical manuals needed to fully
acquaint the user with operation of the software.

ARTICLE 8 CONSIDERATION AND METHOD OF PAYMENT

8.1  Except as provided in the Change Order Rate andeBure Article of this Agreement,
the total compensation to be paid to the SelletheyPurchaser shall not exceed the fixed price
of SINSERT AMOUNT for all software, products, sares, travel, performances and expenses
under this Agreement, payable as described in ExAjunless prior written authorization from
ITS has been obtained. Authorization of paymentsubject to the written approval of the
Purchaser.

81



RFP No.: 3592

Attachment A: Sandard Contract
Project No.: 37300

Revised: 4/22/2010

8.2 The Seller and the Purchaser agree to the Delileer@8bhedule as set forth in the
Payment Schedule and Deliverables List includeddsbit A to this Agreement. The Seller
will receive payment in the amount indicated iniélg 8.1 herein, less retainage to be withheld
in accordance with the Retainage Article hereimrupritten acceptance by the Purchaser of
each of the deliverables defined therein. The @adigree that as the project work plan is revised
by written agreement of the parties during the tefrthis Agreement, the anticipated dates for
acceptance of deliverables and for the correspgnaityments to the Seller, but not the amounts
of those payments, may likewise be revised onlwhtten agreement of the parties.

8.3 Upon written acceptance, as set forth in Articlehérein, by the Purchaser of a
deliverable which has an associated payment, thierSeill invoice the Purchaser for the
invoice amount of that payment as indicated in attached Exhibit A, less retainage to be
withheld in accordance with the Retainage Artickeein. Seller shall certify that the billing is
true and correct. Seller shall submit invoices auwgporting documentation to Purchaser
electronically during the term of this Agreemeningsthe processes and procedures identified by
the State. Purchaser agrees to pay Seller in smooedwith Mississippi law on “Timely
Payments for Purchases by Public Bodies,” Sect8ing-301, et seq. of the 1972 Mississippi
Code Annotated, as amended, which generally previdepayment of undisputed amounts by
the State within forty-five (45) days of receipttbe invoice. Seller understands and agrees that
Purchaser is exempt from the payment of taxesp&yiments should be made in United States
currency. Payments by state agencies using thevBte Automated Accounting System
(“SAAS”) shall be made and remittance informatiawyded electronically as directed by the
State. These payments by SAAS agencies shall pesded into the bank account of the
Seller's choice. No payment, including final paymeshall be construed as acceptance of
defective products or incomplete work, and theeé®edhall remain responsible and liable for full
performance in strict compliance with the contidmtuments specified in the article herein titled
“Entire Agreement.”

8.4  Acceptance by the Seller of the last payment ftoenPurchaser shall operate as a release
of all claims against the State by the Seller amg subcontractors or other persons supplying
labor or materials used in the performance of thekwander this Agreement.

ARTICLE 9 WARRANTIES

9.1  Seller represents and warrants that all softwadesarvices provided by Seller shall meet
or exceed the minimum specifications set forth IRPRNo. 3592 and Seller's Proposal in
response thereto.

9.2  Seller represents and warrants that Seller hasigheto license the software provided
under this Agreement.
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9.3 Seller represents and warrants that all softwaneigshed will be free from material defects
for a period of INSERT WARRANTY PERIOD after finakcceptance of the complete system
and will provide Purchaser complete functionaligcessary for the operation of the system as
stated in RFP No. 3592 and the Seller's Proposetsponse thereto. This warranty shall cover
all components of the system, including but notitieh to all programs, screens, reports,
subroutines, utilities, file structures, documeiotat interfaces, or other items provided by the
Seller. This warranty will apply to the base packaus any customized programs, screens,
reports, subroutines, interfaces, utilities, fiteustures, documentation, or other items proposed
and delivered by the Seller specifically for thi®jpct. The Seller shall give immediate high
priority attention to any mission critical corremts that are needed. If the software does not
function accordingly, Seller shall, within five (Business days and at no cost to Purchaser,
correct the defects identified, or replace thevgaife with software that is compliant with this
warranty. In the event Seller cannot repair or aeplthe software, Seller shall at the State’s
election, either refund the fees paid for the safmand for any services that directly relate & th
defective software, or secure alternate softwacegptable to the Purchaser which will insure
functionality of the system.

9.4  Seller represents and warrants that the turnkstesyis fit for the particular purpose set
forth in this Agreement and RFP No. 3592 with relgtar Purchaser’s foreseeable or projected
needs.

9.5 Seller represents and warrants that it has andowidin and pass through to Purchaser
any and all warranties obtained or available fromlicensor of software supplied to Seller.

9.6 Seller represents and warrants that all work peréal hereunder, including but not
limited to consulting, conversion, training, teatali support, and maintenance, shall be
performed by competent personnel, shall be of geid@al quality consistent with generally
accepted industry standards for the performansedi services, and shall comply in all respects
with the requirements of this Agreement. For argabh of this warranty, the Seller shall, for a
period of ninety (90) days from the performancee@ivice, perform the services again at no cost
to the Purchaser, or if the Seller is unable tdgper the services as warranted, the Seller shall
reimburse the Purchaser the fees paid to the Setléhe unsatisfactory services.

9.7  Seller represents and warrants that there is sabtihg code or a lockup program or
device embedded in the software provided to Puesh&eller further agrees that it will not
under any circumstances, including enforcement wdla contract right, (a) install or trigger a
lockup program or device, or (b) take any step Wwhiould in any manner interfere with
Purchaser’'s use of the software and/or which weeddrict Purchaser from accessing its data
files or in any way interfere with the transactwinPurchaser’s business. For any breach of this
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warranty, Seller, at its expense, shall, withiref(s) business days after receipt of notificatibn o
the breach, deliver Products to Purchaser thatfraee of such disabling code or a lockup
program or device.

9.8  Seller represents and warrants that the softwaseglelivered to Purchaser, does not
contain a computer virus. For any breach of thizardy, Seller, at its expense, shall, within five
(5) business days after receipt of notificatiorthef breach, deliver Products to Purchaser that are
free of any virus and shall be responsible for irap@ at Seller’'s expense, any and all damage
done by the virus to Purchaser’s site.

9.9 Seller represents and warrants that upon compleifothe project the Seller and all
subcontractors shall convey to Purchaser copiedl afterim reports, data collection forms, and
any working papers that support the final acce@arithe system.

9.10 Seller represents and warrants that it presenttyamal will continue to maintain, at its
own expense, throughout the term of this Agreemaiid licenses for all software, trademarks,
service marks, patents and copyrighted materialegrydother proprietary information of a third
party that it will deploy in support of all prodgciSeller uses in the performance of this
Agreement. Seller further represents and warrduatisupon Purchaser’s request, Seller shall pass
through such licenses to Purchaser at no cost ittchBser. In the event the licenses are passed
through to Purchaser, such licenses shall nam@uhehaser as the license holder of record and
such licenses shall be established in such a maonas to survive the termination/expiration of
this Agreement. For any breach of the precedingamdy, Seller at its own expense shall within
five (5) business days after receipt of notificatiaf the breach, secure and/or pass through, as
applicable, the necessary licenses. Failure ofShker to secure and/or pass through such
licenses to Purchaser shall be considered a midbeeach of this Agreement and the Purchaser
may, at its sole discretion, pursue its rightseidarth in the Termination Article herein and any
other rights and remedies it may have at law @guity.

9.11 Seller represents and warrants that it will endgtgecompliance with the Mississippi
Employment Protection Act, Section 71-11-1, et sefj.the Mississippi Code Annotated
(Supp2008), and will register and participate ia $itatus verification system for all newly hired
employees. The term “employee” as used herein maaynperson that is hired to perform work
within the State of Mississippi. As used hereirtatss verification system” means the lllegal
Immigration Reform and Immigration ResponsibilitgtAof 1996 that is operated by the United
States Department of Homeland Security, also knasnthe E-Verify Program, or any other
successor electronic verification system replacihg E-Verify Program. Seller agrees to
maintain records of such compliance and, upon qofethe State, to provide a copy of each
such verification to the State. Seller further esgnts and warrants that any person assigned to
perform services hereunder meets the employmegibiily requirements of all immigration
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laws of the State of Mississippi. Seller understarmhd agrees that any breach of these
warranties may subject Seller to the following: (@rmination of this Agreement and
ineligibility for any state or public contract inid&issippi for up to three (3) years, with noti¢e o
such cancellation/termination being made public, (loy the loss of any license, permit,
certification or other document granted to Sellgram agency, department or governmental
entity for the right to do business in Mississifiggi up to one (1) year, or (c) both. In the eveint o
such termination/cancellation, Seller would alsdidlele for any additional costs incurred by the
State due to contract cancellation or loss of beeor permit.

9.12 Seller represents and warrants that the systemda\pursuant to this Agreement will
pass both internal security audits and independecurity audits. For any breach of the
preceding warranty at any time during which theteysis covered by warranty, maintenance
and/or support, Seller shall, at its own expengsktaamo cost to Purchaser, remediate any defect,
anomaly or security vulnerability in the system f®pairing and/or replacing any and all
components of the system necessary in order fasytstiem to be secure.

9.13 Seller represents and warrants that no officiamployee of Purchaser or of ITS, and no
other public official of the State of Mississippha exercises any functions or responsibilities in
the review or approval of the undertaking or cangyiout of the project shall, prior to the

completion of said project, voluntarily acquire apgrsonal interest, direct or indirect, in this
Agreement. The Seller warrants that it has remargdmaterial conflict of interest prior to the

signing of this Agreement, and that it shall notjuace any interest, direct or indirect, which

would conflict in any manner or degree with thefpenance of its responsibilities under this
Agreement. The Seller also warrants that in thdopmance of this Agreement no person
having any such known interests shall be employed.

9.14 The Seller represents and warrants that no elestagpointed officer or other employee
of the State of Mississippi, nor any member of etedate to Congress has or shall benefit
financially or materially from this Agreement. Nadividual employed by the State of
Mississippi shall be admitted to any share or paithe Agreement or to any benefit that may
arise therefrom. The State of Mississippi maywbgten notice to the Seller, terminate the right
of the Seller to proceed under this Agreement i iftound, after notice and hearing by the ITS
Executive Director or his/her designee, that gtegsiiin the form of entertainment, gifts, jobs, or
otherwise were offered or given by the Seller ty afficer or employee of the State of
Mississippi with a view toward securing this Agresrh or securing favorable treatment with
respect to the award, or amending or making of daterminations with respect to the
performing of such contract, provided that the txise of the facts upon which the ITS
Executive Director makes such findings shall besgue and may be reviewed in any competent
court. In the event this Agreement is terminatedeurthis article, the State of Mississippi shall
be entitled to pursue the same remedies againsdeher as it would pursue in the event of a
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breach of contract by the Seller, including pumtdamages, in addition to any other damages to
which it may be entitled at law or in equity.

ARTICLE 10 INFRINGEMENT INDEMNIFICATION

Seller represents and warrants that neither thevard, its elements, nor the use thereof violates
or infringes on any copyright, patent, trademagtygemark, trade secret, or other proprietary
right of any person or entity. Seller, at its owxpense, shall defend or settle any and all
infringement actions filed against Seller or Pusgrawhich involves the software provided
under this Agreement and shall pay all settlemeagsyell as all costs, attorney fees, damages,
and judgment finally awarded against Purchasethdf continued use of the products for the
purpose intended is threatened to be enjoined oenjsined by any court of competent
jurisdiction, Seller shall, at its expense: (agtfiprocure for Purchaser the right to continuegisin
such products, or upon failing to procure such trigh) modify or replace them with non-
infringing products while maintaining substantiallgimilar software functionality or
data/informational content, or upon failing to secaither such right; (c) refund to Purchaser the
software license fees previously paid by Purchesehe products Purchaser may no longer use.
Said refund shall be paid within ten (10) businggmgs of notice to Purchaser to discontinue said
use.

ARTICLE 11 SOFTWARE SUPPORT

11.1 Prior to expiration of the warranty period, Sek#all notify Purchaser in writing of the
impending warranty expiration, and Purchaser ghatlirn notify Seller of its decision to either
obtain software support or to forgo it. Upon natifion of intent to obtain software support,
Seller shall provide Purchaser, for the annual dpecified in the attached Exhibit A, the
software support services as herein described.

11.2 Seller shall provide, for the periods set forthExhibit A, software support services as
specified in RFP No. 3592 and Seller's Proposah@®pted by Purchaser, in response thereto,
with said support to include, but not be limited the following: (a) upon notification of
software errors, Seller shall provide all remediapport and assistance needed to correct the
errors which affect the operation of the softwail®; the provision of regular updates, new
releases, and enhancements as they are releasem, less than one (1) annually; (c) unlimited
toll-free technical telephone support in the opemabf the software system twenty four (24)
hours a day, seven (7) days a week, with a guadntee (1) hour telephone response time;
priority placement in the support queue shall beegito all system locking situations or
problems claimed by Purchaser to be a missiorcatipprocess; and (d) on-site support in the
operation of the software products if reasonablyveaient or necessary in the opinion of the
Seller. Upon receipt of Purchaser’s call, Selldf (&) create an error report, (b) assign a seyerit
level and (c) attempt to resolve the software pwbin accordance with the procedures and
processes for problem resolution detailed belovs. linderstood by the parties that the Purchaser
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and Seller must mutually agree on whether a soé&wanblem is classified as a Severity Level 1,

2, 3 or 4 software problem. It is further understabat in the event the software product lines

are discontinued, Seller shall be responsible dppserting the last software release implemented
by the Purchaser for a minimum of five (5) yearmsréafter, with the same level of support as

described in this Article. Should Seller migrateagvirom the database currently required for the
software installed for Purchaser to a differenafdase, Seller shall provide updated product and
new database licensing to Purchaser at no costrah&ser.

11.3 Severity Level 1 implies that the software is nodtioning. Some examples of Severity
Level 1 software problems are as follows: (a) safevis down and will not restart; (b) software
is not able to communicate with external systems] &) software is generating a data
corruption condition. Seller shall resolve Seveligvel 1 software problems within one (1)
business day, or within such other time frame asugually agreed upon by the parties. When a
Severity Level 1 software problem is reported, &elill assign resources necessary to correct
the software problem. If access to the softwareequired, Purchaser will provide a contact
available to Seller and access to Purchaser'smyated other software for the duration of the
error correction procedures.

11.4 Severity Level 2 implies that (a) an essential fiomcdoes not work as documented, or
(b) testing and usage can continue but the taskatdre completed, and no workarounds exist.
Severity Level 2 shall be defined as a criticaltwafe system component that has significant
outages and/or failure precluding its successferajon, and possibly endangering the State’s
environment. The solution may operate but is sdyerestricted (e.g., a frequently used
functionality gives an incorrect response.) Sedleall assign at least one (1) dedicated person to
the problem and shall resolve Severity Level 2vgafeé problems within two (2) business days,
or within such other time frame as is mutually agrepon by the parties.

11.5 Severity Level 3 implies a software problem sudt tmplementations of function do not
match specification and/or technical documentation a workaround may exist. Severity Level
3 shall be defined as a minor problem that existh whe solution but the majority of the
functions are still usable and some circumventiaayipe required to provide service (e.g., an
infrequently used functionality gives an incorrezsponse.) Seller shall resolve Severity Level 3
software problems within ten (10) business daysyitdrin such other time frame as is mutually
agreed upon by the parties.

11.6 Severity Level 4 shall be defined as a very minobfem or question that does not affect
the solution’s function (e.g., the text of a messag worded poorly or misspelled) and a
workaround does exist. Seller shall resolve Seyérével 4 software problems within fifteen
(15) business days, or within such other time frasés mutually agreed upon by the parties.

87



RFP No.: 3592

Attachment A: Sandard Contract
Project No.: 37300

Revised: 4/22/2010

11.7 Sixty (60) days prior to expiration of the initisbftware support period or any renewal
term thereof, Seller shall notify Purchaser in wwgtof the impending expiration, and Purchaser
shall have thirty (30) days in which to notify Slof its decision to either renew or cancel any
further software support. In no event shall thet ¢os software support increase by more than
five percent (5%) per year.

ARTICLE 12 EMPLOYMENT STATUS

12.1 Seller shall, during the entire term of this Agret, be construed to be an independent
contractor. Nothing in this Agreement is intendednor shall it be construed to create an
employer-employee relationship or a joint vent@latronship.

12.2 Seller represents that it is qualified to perfotime duties to be performed under this
Agreement and that it has or will secure, if nee@tdts own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way, directly or indirectly, exgstg or by implication, to be employees of
Purchaser. Seller shall pay, when due, all salares wages of its employees, and it accepts
exclusive responsibility for the payment of feddéredome tax, state income tax, social security,
unemployment compensation, and any other withhgklithat may be required. Neither Seller
nor employees of Seller are entitled to stategetént or leave benefits.

12.3 Any person assigned by Seller to perform the sesvhereunder shall be the employee of
Seller, who shall have the sole right to hire arstlthrge its employee. Purchaser may, however,
direct Seller to replace any of its employees utlkdisrAgreement. If Seller is notified within the
first eight (8) hours of assignment that the personunsatisfactory, Seller will not charge
Purchaser for those hours.

12.4 It is further understood that the consideratiopregsed herein constitutes full and
complete compensation for all services and perfaoes hereunder and that any sum due and
payable to Seller shall be paid as a gross summatwithholdings or deductions being made by
Purchaser for any purpose from said contract sum.

ARTICLE 13 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Seller will be responsible for the behavior of itdl employees and subcontractors while on the
premises of any Purchaser location. Any employeesulscontractor acting in a manner
determined by the administration of that locatiorbe detrimental, abusive, or offensive to any
of the staff will be asked to leave the premises siay be suspended from further work on the
premises. All Seller employees and subcontractdie will be working at such locations to
install or repair Products shall be covered byeallcomprehensive general liability insurance

policy.
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ARTICLE 14 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written agnent signed by the parties hereto, and
any attempt at oral modification shall be void arfido effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 15 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

15.1 In matters of proposals, negotiations, contraats, r@solution of issues and/or disputes,
the parties agree that Seller represents all ocioiig third parties, and/or subcontractors Seller
has assembled for this project. The Purchaseqisned to negotiate only with Seller, as Seller’s
commitments are binding on all proposed contractbisgl parties, and subcontractors.

15.2 Neither party may assign or otherwise transfes tAgreement or its obligations
hereunder without the prior written consent of thteer party, which consent shall not be
unreasonably withheld. Any attempted assignmentramsfer of its obligations without such
consent shall be null and void. This Agreement Ishalbinding upon the parties’ respective
successors and assigns.

15.3 Seller must obtain the written approval of Purendsefore subcontracting any portion of
this Agreement. No such approval by Purchaser gfsaibcontract shall be deemed in any way
to provide for the incurrence of any obligationRiirchaser in addition to the total fixed price
agreed upon in this Agreement. All subcontractdl sheorporate the terms of this Agreement
and shall be subject to the terms and conditionthisf Agreement and to any conditions of
approval that Purchaser may deem necessary.

15.4 Seller represents and warrants that any subcéorigreement Seller enters into shall
contain a provision advising the subcontractor thatsubcontractor shall have no lien and no
legal right to assert control over any funds heid tbe Purchaser, that the subcontractor
acknowledges that no privity of contract existsametn the Purchaser and the subcontractor, and
that the Seller is solely liable for any and alipents which may be due to the subcontractor
pursuant to its subcontract agreement with theeBSellhe Seller shall indemnify and hold
harmless the State from and against any and alinsJademands, liabilities, suits, actions,
damages, losses, costs, and expenses of everphkdthdature whatsoever arising as a result of
Seller’s failure to pay any and all amounts dueS®}ler to any subcontractor, materialman,
laborer, or the like.

15.5 All subcontractors shall be bound by any negatigtarbitration, appeal, adjudication, or

settlement of any dispute between the Seller aadPiirchaser, where such dispute affects the
subcontract.
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ARTICLE 16 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegafobn of Purchaser to proceed under this
Agreement is conditioned upon the appropriatioriuods by the Mississippi State Legislature

and the receipt of state and/or federal fundsHergerformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming or are

insufficient, either through the failure of the é&dl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaisliscontinuance or material alteration of the
program under which funds were available to Purehé&s the payments or performance due
under this Agreement, Purchaser shall have the t@gimmediately terminate this Agreement

without damage, penalty, cost, or expense to Paethaf any kind whatsoever. The effective

date of termination shall be as specified in th&ceoof termination. Purchaser shall have the
sole right to determine whether funds are avail&dhe payments or performances due under
this Agreement.

ARTICLE 17 TERMINATION

Notwithstanding any other provision of this Agreerm® the contrary, this Agreement may be
terminated, in whole or in part, as follows: (apnghe mutual, written agreement of the parties;
(b) by Purchaser, without the assessment of anglesy upon thirty (30) days written notice to
Seller, if Seller becomes the subject of bankruptegrganization, liquidation, or receivership
proceedings, whether voluntary or involuntary; §g)Purchaser, without the assessment of any
penalties, for any reason after giving thirty (8@)ys written notice specifying the effective date
thereof to Seller; or (d) by either party in theeevof a breach of a material term or provision of
this Agreement where such breach continues fotyth{B0) days after the breaching party
receives written notice from the other party. Ugermination, Purchaser will be entitled to a
refund of applicable unexpended prorated annudivaoé support fees/charges, if any. In the
event of termination, Seller shall be paid forHattory work completed or services rendered by
Seller in connection with this Agreement and acegfity Purchaser as of the date of receipt of
notification of termination. In no case shall sammpensation exceed the total contract price.
The provisions of this Article do not limit eithgrarty’s right to pursue any other remedy
available at law or in equity.

ARTICLE 18 GOVERNING LAW

This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi, and venue for the resolution of angpdie shall be Jackson, Hinds County,
Mississippi. Seller expressly agrees that undercimcumstances shall Purchaser or ITS be
obligated to pay an attorney’s fee, prejudgmengragt, or the cost of legal action to Seller.
Further, nothing in this Agreement shall affect atgtutory rights Purchaser may have that
cannot be waived or limited by contract.

ARTICLE 19 WAIVER
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Failure of either party hereto to insist upon staompliance with any of the terms, covenants,
and conditions hereof shall not be deemed a waweelinquishment of any similar right or
power hereunder at any subsequent time or of ahgraqgprovision hereof, nor shall it be
construed to be a modification of the terms of thgreement. A waiver by the State, to be
effective, must be in writing, must set out thecfies of what is being waived, and must be
signed by an authorized representative of the State

ARTICLE 20 SEVERABILITY

If any term or provision of this Agreement is ptoked by the laws of the State of Mississippi or
declared invalid or void by a court of competemnisdiction, the remainder of this Agreement
shall be valid and enforceable to the fullest eixfmrmitted by law, provided that the State’s
purpose for entering into this Agreement can bl fathieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 21 CAPTIONS
The captions or headings in this Agreement aredorenience only and in no way define, limit,
or describe the scope or intent of any provisiosemtion of this Agreement.

ARTICLE 22 HOLD HARMLESS

To the fullest extent allowed by law, Seller shatlemnify, defend, save and hold harmless,
protect, and exonerate Purchaser, ITS and the, StstBoard Members, officers, employees,
agents, and representatives from and against adyalinclaims, demands, liabilities, suits,
actions, damages, losses, costs, and expense®nyf lend and nature whatsoever, including,
without limitation, court costs, investigative feaad expenses, attorney fees, and claims for
damages arising out of or caused by Seller antdgrartners, principals, agents, employees, or
subcontractors in the performance of or failurpedorm this Agreement.

ARTICLE 23 THIRD PARTY ACTION NOTIFICATION

Seller shall notify Purchaser in writing within &y5) business days of Seller filing bankruptcy,
reorganization, liquidation or receivership prodagd or within five (5) business days of its
receipt of notification of any action or suit beifigd or any claim being made against Seller or
Purchaser by any entity that may result in litigatrelated in any way to this Agreement and/or
which may affect the Seller’'s performance undes thgreement. Failure of the Seller to provide
such written notice to Purchaser shall be consttlarmaterial breach of this Agreement and the
Purchaser may, at its sole discretion, pursueigtsts as set forth in the Termination Article
herein and any other rights and remedies it mag laadaw or in equity.

ARTICLE 24 AUTHORITY TO CONTRACT
Seller warrants that it is a validly organized Imesis with valid authority to enter into this
Agreement, that entry into and performance undierAlgreement is not restricted or prohibited
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by any loan, security, financing, contractual, othes agreement of any kind, and
notwithstanding any other provision of this Agreemt® the contrary, that there are no existing
legal proceedings or prospective legal proceediegber voluntary or otherwise, which may
adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 25 NOTICE

Any notice required or permitted to be given unttés Agreement shall be in writing and
personally delivered or sent by electronic meansyided that the original of such notice is sent
by certified United States mail, postage prepattiim receipt requested, or overnight courier
with signed receipt, to the party to whom the retshould be given at their business address
listed herein. ITS’ address for notice is: Mr. DaWi. Litchliter, Executive Director, Mississippi
Department of Information Technology Services, 30drth Lamar Street, Suite 508, Jackson,
Mississippi 39201. Purchaser’s address for nosc/ls. Alice Gorman, Deputy Commissioner,
Mississippi State Tax Commission, 1577 Springripad, Raymond, Mississippi 39157. The
Seller’'s address for notice is: INSERT NAME, TITL& ADDRESS OF VENDOR PERSON
FOR NOTICE. Notice shall be deemed given when dgtuaceived or when refused. The
parties agree to promptly notify each other in wgtof any change of address.

ARTICLE 26 RECORD RETENTION AND ACCESS TO RECORDS

Seller shall establish and maintain financial rdsprsupporting documents, statistical records
and such other records as may be necessary tatregfigoerformance of the provisions of this
Agreement. The Purchaser, ITS, any state or fedgeicy authorized to audit Purchaser, and/or
any of their duly authorized representatives, staVe unimpeded, prompt access to this
Agreement and to any of the Seller’s proposalskbodocuments, papers and/or records that are
pertinent to this Agreement to make audits, cop@aminations, excerpts and transcriptions at
the State’s or Seller’s office as applicable wh&weh records are kept during normal business
hours. All records relating to this Agreement shl retained by the Seller for three (3) years
from the date of receipt of final payment undes tAgreement. However, if any litigation or
other legal action, by or for the state or fedgmlernment has begun that is not completed at the
end of the three (3) year period, or if an auditliiing, litigation or other legal action has notee
resolved at the end of the three (3) year pertoglyécords shall be retained until resolution.

ARTICLE 27 INSURANCE

Seller represents that it will maintain workers'mggensation insurance as prescribed by law,
which shall inure to the benefit of Seller’s penseh as well as comprehensive general liability
and employee fidelity bond insurance. Seller wilpon request, furnish Purchaser with a
certificate of conformity providing the aforesaioverage.

ARTICLE 28 DISPUTES
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Any dispute concerning a question of fact undes #hgreement, which is not disposed of by
agreement of the Seller and Purchaser, shall bigletbdy the Executive Director of ITS or
his/her designee. This decision shall be reduceditong and a copy thereof mailed or furnished
to the parties. Disagreement with such decisiorither party shall not constitute a breach under
the terms of this Agreement. Such disagreeing peirgll be entitled to seek such other rights
and remedies it may have at law or in equity.

ARTICLE 29 COMPLIANCE WITH LAWS

Seller shall comply with and all activities undbistAgreement shall be subject to all Purchaser
policies and procedures and all applicable fedstate, and local laws, regulations, policies, and
procedures as now existing and as may be amendeddified. Specifically, but not limited to,
Seller shall not discriminate against any employe® shall any party be subject to
discrimination in the performance of this Agreembetause of race, creed, color, sex, age,
national origin, or disability.

ARTICLE 30 CONFLICT OF INTEREST

Seller shall notify Purchaser of any potential tiehbf interest resulting from the representation
of or service to other clients. If such conflictnoat be resolved to Purchaser's satisfaction,
Purchaser reserves the right to terminate this éxgemnt.

ARTICLE 31 SOVEREIGN IMMUNITY
By entering into this Agreement with Seller, that8tof Mississippi does in no way waive its
sovereign immunities or defenses as provided by law

ARTICLE 32 CONFIDENTIAL INFORMATION

32.1 Seller shall treat all Purchaser data and inforomatio which it has access by its
performance under this Agreement as confidentidlsdrall not disclose such data or information
to a third party without specific written conseritRurchaser. In the event that Seller receives
notice that a third party requests divulgence officential or otherwise protected information
and/or has served upon it a subpoena or otherlyasisued administrative or judicial process
ordering divulgence of such information, Sellerlspaomptly inform Purchaser and thereafter
respond in conformity with such subpoena to themixtnandated by state and/or federal laws,
rules, and regulations. This Article shall survidlee termination or completion of this
Agreement, shall continue in full force and effeantd shall be binding upon the Seller and its
agents, employees, successors, assigns, subcorgragtany party or entity claiming an interest
in this Agreement on behalf of or under the rigbtshe Seller, following any termination or
completion of this Agreement.

32.2 With the exception of any attached exhibits whatle labeled as "confidential", the
parties understand and agree that this Agreemeaditjding any amendments and/or change
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orders thereto, does not constitute confidentidbrmation, and may be reproduced and
distributed by the State without notification tdIi&e ITS will provide third party notice to Seller
of any requests received by ITS for any such cemtficl exhibits so as to allow Seller the
opportunity to protect the information by court erdas outlined in ITS Public Records
Procedures.

ARTICLE 33 EFFECT OF SIGNATURE

Each person signing this Agreement representshbabr she has read the Agreement in its
entirety, understands its terms, is duly authorite@xecute this Agreement on behalf of the
parties, and agrees to be bound by the terms ocutdierein. Accordingly, this Agreement shall

not be construed or interpreted in favor of or agathe State or the Seller on the basis of
draftsmanship or preparation hereof.

ARTICLE 34 OWNERSHIP OF DOCUMENTS AND WORK PRODUCTS

All data, electronic or otherwise, collected by I8&eland all documents, notes, programs,
databases (and all applications thereof), filgsoms, studies, and/or other material collected and
prepared by Seller in connection with this Agreetnesmether completed or in progress, shall be
the property of Purchaser upon completion of thire&@ment or upon termination of this
Agreement. Purchaser hereby reserves all rightisetalatabases and all applications thereof and
to any and all information and/or materials pregareconnection with this Agreement. Seller is
prohibited from use of the above described inforomatind/or materials without the express
written approval of Purchaser.

ARTICLE 35 NON-SOLICITATION OF EMPLOYEES

Seller agrees not to employ or to solicit for enyplent, directly or indirectly, any of the

Purchaser's employees until at least one (1) ydtar dhe expiration/termination of this

Agreement, unless mutually agreed to the contnarwyriting by the Purchaser and the Seller,
and provided that such an agreement between thveserttities is not a violation of the laws of
the State of Mississippi or the federal government.

ARTICLE 36 ENTIRE AGREEMENT

36.1 This Agreement constitutes the entire agreemetiieparties with respect to the subject
matter contained herein and supersedes and replaogs and all prior negotiations,
understandings, and agreements, written or orald®an the parties relating hereto, including all
terms of any unsigned or “shrink-wrap” license ua#d in any package, media, or electronic
version of Seller-furnished software, or any “clwkap” or “browse-wrap” license presented in
connection with a purchase via the Internet. Th® RlI6. 3592 and Seller's Proposal in response
thereto are hereby incorporated into and madetaop#ris Agreement.
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36.2 The Agreement made by and between the partietohshall consist of and precedence is
hereby established by the order of the following:

A. This Agreement signed by both parties;

B. Any exhibits attached to this Agreement;

C. RFP No. 3592 and written addenda; and

D. Seller’'s Proposal, as accepted by Purchasersporse to RFP No. 3592.

36.3 The intent of the above listed documents is téuinhe all items necessary for the proper
execution and completion of the services by théeGelhe documents are complementary, and
what is required by one shall be binding as if negliby all. A higher order document shall
supersede a lower order document to the extenssageto resolve any conflict or inconsistency
arising under the various provisions thereof, pitedi however, that in the event an issue is
addressed in one of the above mentioned documents mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofd&iority, that is, the highest document
begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“D. Seller’'s Proposal”).

ARTICLE 37 STATE PROPERTY AND LOCATION OF WORK

37.1 Seller shall be responsible for the proper custoflyany Purchaser-owned property
furnished for Seller’s use in connection with wadrformed pursuant to this Agreement. Seller
shall reimburse the Purchaser for any loss or damagmal wear and tear excepted.

37.2 All work provided in connection with this contrawill be required to be performed on-
site in the Purchaser’s offices in Raymond, MispEs unless written approval is received from
the State. Seller accepts full responsibility fbrpaoblems arising out of a decision to perform
off-site work.

ARTICLE 38 SURVIVAL

Articles 9, 10, 18, 22, 26, 31, 32, 34, 35, ando#ttler articles, which by their express terms so
survive or which should so reasonably survive,Ishalvive any termination or expiration of this
Agreement.

ARTICLE 39 DEBARMENT AND SUSPENSION CERTIFICATION

Seller certifies that neither it nor its principa{a) are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntardycluded from covered transactions by any
federal department or agency; (b) have, withinrag¢l{3) year period preceding this Agreement,
been convicted of or had a civil judgment rendeagdinst them for commission of fraud or a
criminal offense in connection with obtaining, atfging to obtain, or performing a public
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(federal, state, or local) transaction or conttauder a public transaction; violation of federal or
state anti-trust statutes or commission of embezaite, theft, forgery, bribery, falsification or
destruction of records, making false statementggeoeiving stolen property; (c) are presently
indicted of or otherwise criminally or civilly chged by a governmental entity with the
commission of fraud or a criminal offense in cortr@twith obtaining, attempting to obtain, or
performing a public (federal, state, or local) saction or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
bribery, falsification or destruction of recordsakmng false statements, or receiving stolen
property; and (d) have, within a three (3) yeaiqeepreceding this Agreement, had one or more
public transactions (federal, state, or local) ieated for cause or default.

ARTICLE 40 NETWORK SECURITY

Seller and Purchaser understand and agree thabt#te of Mississippi's Enterprise Security
Policy mandates that all remote access to anddon the State network must be accomplished
via a Virtual Private Network (VPN). If remote aseds required at any time during the life of
this Agreement, Seller and Purchaser agree to mmgai@maintain a VPN for this connectivity.
This required VPN must be IPSec-capable (ESP tumuale) and will terminate on a Cisco
VPN-capable device (i.e. VPN concentrator, PIX\iiaf, etc.) on the State’s premises. Seller
agrees that it must, at its expense, implementhaiaira compatible hardware/software solution
to terminate the specified VPN on the Seller’'s psas The parties further understand and agree
that the State protocol standard and architeci@r®ased on industry-standard security protocols
and manufacturer engaged at the time of contraetwion. The State reserves the right to
introduce a new protocol and architecture standadirequire the Seller to comply with same in
the event the industry introduces a more secutwystoprotocol to replace IPSec/ESP and/or
there is a change in the manufacturer engaged.

ARTICLE 41 STATUTORY AUTHORITY

By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the Executive
Director of ITS is the purchasing and contractirgera for the State of Mississippi in the
negotiation and execution of all contracts for thequisition of information technology
equipment, software, and services. The parties retaded and agree that ITS as contracting
agent is not responsible or liable for the perfarogaor non-performance of any of Purchaser’s
or Seller’s contractual obligations, financial eh@rwise, contained within this Agreement.

ARTICLE 42 CHANGE ORDER RATE AND PROCEDURE

42.1 It is understood that the State may, at any tinyea lvritten order, make changes in the
scope of the project. No changes in scope are tmwbducted or performed by the Seller except
by the express written approval of the State. Télée6shall be obligated to perform all changes
requested by the Purchaser which have no pricehadsile effect.
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42.2 The Seller shall have no obligation to proceed vétty change that has a price or
schedule effect until the parties have mutuallyeadrin writing thereto. Neither the State nor the
Seller shall be obligated to execute such a chandgr; if no such change order is executed, the
Seller shall not be obliged or authorized to perfaervices beyond the scope of this Agreement
and the contract documents. All executed changersrghall be incorporated into previously
defined deliverables.

42.3 With respect to any change orders issued in acnoed@ith this Article, the Seller shall
be compensated for work performed under a chargdger @ccording to the hourly change order
rate specified in Exhibit A, which is incorporatbdrein. If there is a service that is not defined
in the change order rate, the Seller and the Stdtenegotiate the rate. The Seller agrees that
each change order rate shall be a “fully loadet,rthat is, it includes the cost of all materials,
travel expenses, per diem, and all other expensgsreidentals incurred by the Seller in the
performance of the change order. The Seller shatlice the Purchaser upon acceptance by the
Purchaser of all work documented in the changerpraled the Purchaser shall pay invoice
amounts on the terms set forth in this Agreement.

42.4 Upon agreement of the parties to enter into a ohander, the parties will execute such a
change order setting forth in reasonable detailmbek to be performed thereunder, the revisions
necessary to the specifications or performancedstég of any affected project work plan, and

the estimated number of professional services hibatswill be necessary to implement the work
contemplated therein. The price of the work to befggmed under any change order will be

determined based upon the change order rate; hoyteeechange order will be issued for a total
fixed dollar amount and may not be exceeded regssdbf the number of hours actually

expended by the Seller to complete the work redulng that change order. The project work

plan will be revised as necessary.

42.5 The Seller will include in the progress reportsivked under this Agreement the status
of work performed under all then current changeesd

42.6 In the event the Seller and the State enter intchange order which increases or
decreases the time required for the performananypfpart of the work under this Agreement,
the Seller shall submit to the Purchaser a revisadion of the project work plan clearly
indicating all changes at least five (5) businesgsdorior to implementing any such changes.

42.7 The Purchaser shall promptly review all revisedgmbwork plans submitted under this
Agreement and shall notify the Seller of its ap@loar disapproval, in whole or in part, of the
proposed revisions, stating with particularity gtbunds for any disapproval, within ten (10)
business days of receiving the revisions from teke§ If the Purchaser fails to respond in such

97



RFP No.: 3592

Attachment A: Sandard Contract
Project No.: 37300

Revised: 4/22/2010

time period or any extension thereof, the Purchalsall be deemed to have approved the revised
project work plan.

ARTICLE 43 RETAINAGE

To secure the Seller's performance under this Agesd, the Seller agrees that the Purchaser
shall hold back as retainage fifteen percent (16%@ach amount payable, including amounts
payable under Change Orders, under this Agreeméetretainage amount will continue to be
held until final acceptance of the system by theeSand the expiration of the warranty period.

ARTICLE 44 PERSONNEL ASSIGNMENT GUARANTEE

Seller guarantees that the personnel assignediggtbject will remain a part of the project
throughout the duration of the Agreement, as losigha personnel are employed by the Seller
and are not replaced by Seller pursuant to thel tharagraph of the Article herein titled
“Employment Status.” Seller further agrees that #ssigned personnel will function in the
capacity for which their services were acquireatighout the life of the Agreement, and any
failure by Seller to so provide these persons drdltle the State to terminate this Agreement for
cause. Seller agrees to pay the Purchaser fiftyepei(50%) of the total contract amount if any
of the assigned personnel is removed from the grgeor to the ending date of the contract for
reasons other than departure from Seller's employrmereplacement by Seller pursuant to the
third paragraph of the Article herein titled “Empinent Status.” Subject to the State’s written
approval, the Seller may substitute qualified pessin the event of the separation of the
incumbents therein from employment with Seller or bther compelling reasons that are
acceptable to the State and may assign addititai@lte provide technical support to Purchaser.
The replacement personnel shall have equal oregrahtlity, experience, and qualifications than
the departing personnel and shall be subject tgtioe written approval of the Purchaser. The
Seller shall not permanently divert any staff memioem meeting work schedules developed
and approved under this Agreement, unless appriovedting by the Purchaser. In the event of
Seller personnel loss or redirection, the servipa$ormed by the Seller shall be uninterrupted
and the Seller shall report in required status mspats efforts and progress in finding
replacements and the effect of the absence of {hesennel.

ARTICLE 45 LIQUIDATED DAMAGES

It is agreed by the parties hereto that time ithefessence and that in the event of a delay in the
delivery and installation deadlines or delay in slaisfactory completion and acceptance of the
services provided for herein, damage shall be sestdby Purchaser. In the event of a delay as
described herein, Seller shall pay Purchaser, withve (5) calendar days from the date of
receipt of notice, fixed and liquidated damage®smd thousand dollars ($1,000.00) per day for
each calendar day of delay caused by Seller. Psechmay offset amounts due it as liquidated
damages against any monies due Seller under thiseAwent. Purchaser will notify Seller in
writing of any claim for liquidated damages pursubareto on or before the date Purchaser
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deducts such sums from money payable to Seller. Ikpydated damages assessed are in
addition to and not in limitation of any other rtglor remedies of Purchaser.

ARTICLE 46 PERFORMANCE BOND

As a condition precedent to the formation of thigréement, the Seller must provide a
performance bond as herein described. To securéSéiler's performance, the Seller shall
procure, submit to the State with this executedeg&grent, and maintain in effect at all times
during the course of this Agreement a performarmadbas stated herein: (a) for Year One, a
performance bond in the amount of seventeen milliaie hundred thousand dollars
($17,500,000.00); (b) for Year Two, a performancadin the amount of ten million dollars
($10,000,000.00); and (c) for Year Three through ¢bmpletion of the project, a performance
bond in the amount of seven million five hundredusand dollars ($7,500,000.00). The bond
shall be accompanied by a duly authenticated difieerdocument evidencing that the person
executing the bond is a licensed Mississippi agentthe bonding company. This certified
document shall identify the name and address ofp#rson or entity holding the performance
bond and shall identify a contact person to befiedtin the event the State is required to take
action against the bond. The term of the perforradyand shall be concurrent with the term of
this Agreement, with the exception of post-warramigintenance and support, and shall not be
released to Seller until final acceptance of atiducts and deliverables required herein or until
the warranty period, if any, has expired, whichevecurs last. If applicable, and at the State’s
sole discretion, the State may, at any time durihg warranty period, review Seller’s
performance and performance of the products/sesdedivered and determine that the Seller’s
performance bond may be reduced or released priexgiration of the full warranty period. The
performance bond shall be procured at Seller’'s es@eand be payable to the Purchaser. The
cost of the bond may be invoiced to the Purchaiter project initiation only if itemized in the
Seller’s cost proposal and in the attached ExWibitPrior to approval of the performance bond,
the State reserves the right to review the bondragdire Seller to substitute an acceptable bond
in such form as the State may reasonably require.pfemiums on such bond shall be paid by
Seller. The bond must specifically refer to thisrégment and shall bind the surety to all of the
terms and conditions of this Agreement. If the Asgnent is terminated due to Seller’s failure to
comply with the terms thereof, Purchaser may clagainst the performance bond.

ARTICLE 47 ESCROW OF SOURCE CODE

47.1 With the execution of this Agreement, the Sellealsplace and maintain a current copy
of the data dictionary, documentation, object cade source code in escrow and shall furnish
Purchaser with a copy of the escrow agreement b@achéame and address of the agent. The
escrow agreement shall authorize the escrow agergi¢ase, at no cost to Purchaser, the data
dictionary, documentation, object code, and souaome to Purchaser if and when the Purchaser
is deemed to have a right under this Article. Tiedle$ shall pay all costs of providing and
maintaining the escrow agreement, including thes feethe escrow agent. The copy of the
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source code placed in escrow shall be reproducedramtained on magnetic tape or disk using
a commonly accepted data recording protocol. Pmgdacumentation sufficient to allow a
competent programmer to use and maintain the sotwde programs must accompany the
source code. When a change is made to the objdet @osource code by or on behalf of the
Seller during the term of the escrow agreementrekissed code, including the change, shall be
delivered to the escrow agent not later than t{B8) calendar days after the change is effected
by or on behalf of the Seller.

47.2 Provided that the Purchaser is not then in subatashefault under this Agreement, the
Seller shall provide to Purchaser, at no cost aitdiwten (10) calendar days after receipt of
Purchaser’s written request for it, one (1) conglatpy of the data dictionary, documentation,
object code, and source code used in the preparatithe software and custom modifications to
the source code and object code as a result oAtrsement, brought up to date as of the date of
delivery of such source code to Purchaser, uporotiearrence of any of the following events:
(a) any or all material part of the source codelgect code is generally made available, with or
without additional cost, to other users of compbraoftware; or (b) the Seller’'s or the software
manufacturer's cessation, for any reason, to danbss; or (c) the Seller or the software
manufacturer discontinues maintenance of the sofwar (d) bankruptcy, receivership,
insolvency, reorganization, dissolution, liquidati@r other similar proceedings are instituted by
or against the Seller or the software manufacturer.
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For the faithful performance of the terms of thigréement, the parties have caused this
Agreement to be executed by their undersigned septatives.

State of Mississippi, Department of INSERT VENDOR NAME
Information Technology Services, on
behalf of Mississippi State Tax

Commission
By: By:
Authorized Signature Authorized Signature
Printed Name: David L. Litchliter Printed Name:
Title: Executive Director Title:
Date: Date:

Mississippi State Tax Commission

By:

Authorized Signature

Printed Name:

Title:

Date:
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EXHIBIT A
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ATTACHMENT B
FUNCTIONAL REQUIREMENTS MATRIX

See Excel Document Posted with RFP
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ATTACHMENT C
ALCOHOLIC BEVERAGES CONTROL (ABC) REQUIREMENTS MATR IX
(Optional Component)

See Excel Document Posted with RFP

Page 104 of 115



RFP No.: 3592

ATTACHMENT D: DRDC Interface
Project No.: 37300

Revised: 4/22/2010

Data Remittance Data Capture
(DRDC)
Scanning & Imaging

Check Processing

Scanning

@ @ Money Transactions

Non-Money Transactions

Output to Tax Systems

OCR/Data Entry

Keyed Dat

Sales

Use
Image Archives

Withholding
CNL Payments
Permit, Decal, Letter Individual Income
Data
§\§ / Homestead
' Corporate
N\
Titanium
Miss Document Archives (Collections)
(MDA)

ATTACHMENT D
DRDC INTERFACE DIAGRAM
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ATTACHMENT G
GLOSSARY OF TERMS

BMF - Business Master File - general information ositess (corporation, partnership, s-
corporation) income tax returns that were filedwitie IRS.

BRTF — Business Return Transaction File - detailedrmfdion on each corporate return that was filed
with the IRS.

Business Rules-The implementation in the proposed solution & policies, practices, procedures and
decision processes of the MSTC. A set of standaadtiges applied consistently to ensure compatgbili
across multiple tax types and business processessndss rules are in addition to rules for maimtgrthe
domain and referential integrity of the Tax ManageinSystem; i.e., tax rates, filing frequenciebndi
periods.

CASS - Coding Accuracy Support Systerhetcertification process reviews address-matchafgvare to
make sure that it is accurate to the standardsceegbdby USPS. The address quality of direct masling
affects the postal service’s ability to deliverddmence, the overall cost of your direct mailingnpaign.
CASS certification ensures the highest addressracgwand quality standards available to bulk mailer

Cheat Sheets- Quick reference guide of processes and stepdedet® perform a given task within the
proposed solution.

Configurable — The solution has a well-defined business rule pimp of some sort to provide the
adjustment of available features by configuratibesfor even by an external user interface thatalthe
standard software to be fitted for the MSTC withsoftware manipulation or custom code being written

CP2000- proposed changes to an income tax return. Tleggsal is based on a comparison of the income,
payments, credits, and deductions reported on tgoureturn with information on these items repoti@ds
by IRS from information received by them from emyaos, banks, businesses, and other payers.

Data Captured — Return and payment details presented to thenenagement system that are expected to
be saved in the database.

Deficiencies-- Errors and/or instances where the softwares falfiort of meeting the defined and agreed
upon requirements.

Deliverables-based project- Payments for the project are tied to pre-defimel@stones and significant
project deliverables. Proposed payments shoulefitective of the amount of work required to prodiube
deliverable or complete the milestone.

DFA — Department of Finance and Administration — Thates agency responsible for the financial
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accounting of the state as a whole.

District Office — A regional office that provides taxpayer sersige a defined area of the State. There are
eight regional offices that serve as the post ¢y flor audit and collections staff members.

DOR - The Department of Revenue — The MSTC will haveramal name change effective July 1, 2010 to
the Department of Revenue.

DRDC - Deposit Remittance Data Capture System — The-&nd deposit and imaging system used by the
MSTC that will need to interface to the proposelditson.

FSET — Federal State Employment Tax, provides convéraactronic filing and payment of federal and
state quarterly employment taxes and wage repuetgding state withholding and unemployment taxes.

Global Updates— Updates available to the COTS solution thatagmelied to all business processes and
locations where the solution is implemented asnéefiby certain business policies, procedures, ansl. |

GUI — Graphic User Interface.

IMF - Individual Master File - General information on ividual income tax returns that were filed with the
IRS.

Inappropriate system degradation— Decreased product responsiveness indicated ligrpemce issues;
typically characterized by increased data growttianreased licensing usage.

Initial Project Phases — The early phases of the project when the projaok plan is negotiated, the
schedule is determined, analysis is performed agdirements are verified and finalized, the custeahi
design document is delivered and the project sirecnd standards are defined.

Installation Services— The Vendor will install the proposed softwaréuon on the proposed hardware
with the site specific business rules in place.ifidude, but not limited to, database setup, filgng,
software retrofitting, installation of updated sodire releases, application table setup, etc.

Integrated — The proposed solution is united and interfaceess multiple tax types and multiple business
process.

Integrated Tax System —-denotes the comprehensive solution comprised aftagrated Tax Management
system, Internet Taxpayer Service Center and tha Darehouse.

IRS — Internal Revenue Service.

IRTF - Individual Return Transaction File - detailed inf@ation from each individual return filed with the
IRS.
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ITS — State of Mississippi Department of Informatioaciinology Services — The Department provides
statewide leadership and services that facilitatest-effective information processing and
telecommunication solutions for agencies and uistins. ITS facilitates effective planning, deployment,
and operation of information technologies for Mssgopi State Government.

Key roles — Vendor personnel assigned as project leaderhnitmal and functional that will be onsite
gathering rules and implementing in the COTS saktwBxamples of Key roles include, but are not tedi
to, the project manager, technical lead, functidead, and the training instructor.

Knowledge Transfer— The process of teaching, training and mentorregState team often in an on-the-
job type capacity, to bring them up to speed oroteration and support of the software so as toauptire
long term Vendor support.

LDAP - Lightweight Directory Access Protocol is an apglion protocol for querying and modifying data
using directory services running over TCP/IP.

Major Government Tax Authorities — Government tax authorities at the state or otiweng level with
population of 1 million and a minimum of 10 tax égincluding individual income tax.

MSTC - The Mississippi State Tax Commission - The Cossion is responsible for collecting tax
revenues exceeding $6 billion annually. The godbigfficiently and effectively perform these dgtias
required by law demonstrating courtesy to those we serve.

NAICS — North American Industry Classification Systehre standard used by Federal statistical agencies
in classifying business establishments for the psepof collecting, analyzing, and publishing steisd data
related to the U.S. business economy.

Natural Product Evolution — The modification and transition of the softwgm®duct over its lifetime
from inception to today and including how it becatime product it is today.

NCOA - National Change of Address, a process to impmoad deliverability by providing current,
standardized, delivery point coded addresses thvintual, family, and business moves.

Non-proprietary software— Software written using free, open tools or cominavailable tools. This
software has no proprietary restrictions attacloatias defined by copyright laws.

Phased Implementation— Most business processes and one or two taxébaevimplemented in Phase 1
with other taxes being phased in for each processan agreed upon time period.

Preliminary Project Work Plan — Denotes the work plan to be submitted along téhproposal. Includes
phases, tasks, activities and resources. Depietsahedule along with deliverables and milestondss
will be the baseline used in the initial phasethefproject to develop the final project work planich will
become a part of the contract.
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Process— a software action performed to take data fieddptured and interfaced from the MSTC
deposit/return system and other systems and integr useful facts to a taxpayer or tax accosuath as
the liability reported, payment made, reporting@erassociated calculated penalty and interest.

Processing Cycles- Specifies the entire period that includes tha daput, processing, output and storage
until it starts over again.

Project Data Conversion— Includes the process of converting taxpayermédion from an old tax system
into a new tax system.

Property Tax Rolls — Public records hosted by the counties depidénd and property ownerships.

Regression Testing— The process of testing through the entire sységain once a fix has been
accomplished to ensure that the implementationhef ‘fix’ did not adversely affect an area that was
previously found to be acceptable.

Schedule K- Form depicting the partner's share of Incomegu@éons, Credits, etc for tax reporting
purposes by individuals.

State Data Center— The computer hardware center I3fS which houses the State of Mississippi's
hardware and software that are used by MS statacageThe State Data Centgrovides centralized IT
resources to agencies requiring shared informagaterprise computing resources, or any other aiyntmanaged
resource and supports mainframes and peripheratediy numerous state agencies, multi-tier/NHigastructure
and e-mail service. State agencies utilizing theteSData Center equipment and services will beriedin the
following features: Secure physical environment monitored and operatddys a week, 24-hours a day, including
Holidays; Fully redundant power source; environraiyntcontrolled space and fully equipped fire suggsion system
with fire and water alarms.

State Government Tax Authorities- Agencies or departments responsible for the ciodle and
disbursement of taxes and adherence to tax lahedbtate government level.

State Revenue Agenecy Interchangeable term with State Government Tathéities.

Status— A business rule driven state of a tax accountxpayer, such as, account active, inactive, closed
bankruptcy, deceased, etc.

Status Indicators— a visible to the users field representing theeenu status of a tax account or taxpayer.

Tobacco Manufacturer's Shipment Report — report that tobacco manufacturers issue deggitie
location where their product was shipped.

Triggers — an event that occurs within a taxpayer accduatt ¢reates a business rule to be kicked off and
processed, such as the creating of a delinquerterafter the passage of stated time.
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User — An MSTC employee/designee performing businessgsses through the use of the integrated tax
system.

User-Friendly — The proposed solution is easy for a non-techpeson to perform business tasks.
USPS- United States Postal Service

Value Translation Tables— provides definition and context for a specifidueacontained in a record or
database

W2 — Wage and Tax Statement provided by EmployeEsiiployees for earnings during a tax year.
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ABC GLOSSARY OF TERMS

ABC - Alcohol Beverage Control Office of the Missisgifgiate Tax Commission that manages a central
wine and spirits distribution warehouse for thet&taf Mississippi. The ABC receives products (about
10,000 product lines) from approximately 600 vesdand distributes to approximately 1600 permitted
establishments across the State.

Accounting Division — The ABC division responsible for the financiacaunting related to the purchase
and sale of distilled spirits and wines and for¢b#Bection and distribution of permit license driohg fees.

APF — Additional Privilege Fee, a required fee by opfpise permit holders when orders reach a defined
threshold in order to continue receiving shipments, for every $5,000 of orders an additional fee
required.

Average orders per day— 425 permit holders for billings and drafts odadly basis.

Bailment — Bailment inventory is owned and maintained bg Wiendors although it is housed at the ABC
warehouse. ABC is responsible for the accountstwofi the bailment inventory. ABC does not havketio

the merchandise until the permit holder places @erp and the merchandise is shipped. Vendors are
invoiced and paid twice a month for the bailmenthdiawals. As the inventory level is depleted, the
vendor replenishes it based on reports suppliedNBABCA (National Alcohol Beverage Control
Association).

Bulk Storage — main warehouse locations where product is stioréarge quantities.

Control State — A state that controls the wholesale trade ioladtic beverages. In Mississippi, the ABC
Office is the statewide wholesaler of alcoholic é@ges (except for native wines.)

Diversion — Distribution of collected revenues under théustay provision of the State of Mississippi to
other governmental entities.

Dry Concealed Damage Dry cases received by permit holders which haigsing, broken, or un-salable
bottles.

Enforcement Bureau— The Bureau responsible for enforcing prohibitiaws and to enforce the Local
Option Alcohol Beverage Control laws.

Freight Rate — Per case rate charged for each case shippedAB@) enough to cover actual cost of
shipping. This rate is monitored to insure suéitimonies are collected to pay out-bound freitlarges.

Fund — a fiscal and accounting entity, established lbyus¢ or administrative actions, recording cash and
other financial resources.
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Interfaces — electronic communications between the ABC saftwand other entities such as SAAS
(Statewide Automated Accounting System, bank AC&hdactions, order processing and permit holder
queries.)

Maximum Daily Shipping Limits — 30,000 cases with an average of 14,000 casesfdhe warehouse
daily.

NABCA - National Alcohol Beverage Control Association, @ganization consisting of the 18 control
states and the control counties of Maryland.

Oddball — Any product in the ABC warehouse not assignedla & pick location.

Off-Premise Permittee— Permit Holder that sells sealed containers cbladl beverages such as package
stores.

On-Premise Permittee— Permit Holder that sells open containers offadttveverages such as restaurants.

Permit — authority issued by the MSTC, ABC Office to artity and business location to engage in retail
sales of alcoholic beverages.

Permit Division — The ABC division responsible for processing perapplications, transfers, and
renewals.

Pick Line or Location — The area (not bulk storage) in the warehouseevindividual cases of product are
physically placed onto the conveyor lines for oaing shipping.

Picking Instructions (Labels) - A computer generated report that instructs ivawse staff what to pull
from the lines to ship for the day, must be inwaly order for proper truck loading and transpdaihping.

Premium Wines — Inventory owned by the State of Mississippi.eféhare instances where items are held
for specific permit holders and there are instandasre a limit is placed on order quantity.

Price Book— The price listings of the products availabletlgh the ABC, can change quarterly.

Pricing — The pricing structure maintained by the ABC whicbludes cost of product, statutory mark-up
and sales tax rates, state and federal excise.t@ikese are some exceptions to the pricing foriqadr
permit holders.

Processing Division— The division responsible for data entry inclgdiorders, permit holder employee
information, remittance data, shipment notificaipispecial order account information, purchase rorde
adjustments, receiving reports, inventory adjustisiedamage room information, split case information
inventory locations, and bill of lading information

Product Listing and Delisting — There is one major listing and delisting of protd which is effective in
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May of each year. Delistings are determined bgl#isthed sales criteria. Product quota lists @stibuted
to company representatives or brokers for theiugedr These can occur at other times of the year.

Purchasing Division— The ABC division that is responsible for ordgramd pricing the products.

Special Orders— Special orders are placed by permit holderstéons not carried in the ABC warehouse
inventory. Purchasing must find a supplier for tequested merchandise and give a price quoteeto th
permit holder. This merchandise is ordered by Fasing, received by the warehouse, shipped to the
permit holder.

Special Purchase Allowance (SPA’sy Discounts by suppliers are accepted by ABC as$gd along to
the permit holders. The discount must be at leagte$ case and last for a period of one month.

Split Case Location— warehouse location where product is storedwhlhte repackaged at smaller than
case quantities for shipping.

Trailer Loading Instructions — A report generated daily for the warehouse s$taffie used in loading the
freight truck with “last items off loaded first” rtieodology.

Warehouse Division — The warehouse is responsible for receiving, kstge repackaging damaged
merchandise, and shipping.
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